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Information Address Phone # Websites/email 
United Way 211 Portage 218 West Main St.  330-297-4636, 800-961-0191, 211 http://www.uwportage.org/  
United Way of Portage County 218 W Main POB 845 330-297-1424 http://www.uwportage.org  
Aurora Memorial Branch Library 115 E Pioneer Trail Aurora 330-562-6502 http://www.portagecounty.lib.oh.us 
Brimfield Branch Library 4064 Brimfield Plaza Kent 330-677-5826 http://www.portagecounty.lib.oh.us 
Garrettsville Library 10482 South Street, Garrettsville  330-527-4378 http://www.portagecounty.lib.oh.us 
Kent Free Library 312 W Main St Kent 330-673-4414 http://www.kentfreelibrary.org 
Portage County District Library 10482 S St Garrettsville 44231 330-527-5082 http://www.portagecounty.lib.oh.us 
Randolph Branch Library 1639 St Rt 44, Randolph 44265 330-325-7003 http://www.portagecounty.lib.oh.us 
Pierce Streetsboro Library 8990 Kirby Lane Streetsboro 330-626-1737 http://www.portagecounty.lib.oh.us 
Reed Memorial Library 167 E Main 330-296-2827 http://www.reed.lib.oh.us/  
Windham Library 9647 E Center Windham 44288 330-326-2490 http://www.portagecounty.lib.oh.us 

 
Citizen Circles Akron Region 

More information including more specific areas served in this Region will be on the ODRC website at: http://www.drc.state.oh.us/web/Citizen/citizencircle.htm 
County Served Organization Address Phone # Citizen Circle 
Ashtabula Salvation Army 3527 Lake Ave Ashtabula 44004 330-643-1055 2nd Chance 
Stark  408 9th St SW Canton 44702 330-643-1055 Canton 
Stark Feed My Sheep Ministries 114 E Main Alliance 44601 330-643-1055 Alliance 
Trumbull United Methodist Church North Park Avenue Warren 330-395-0141 Trumbull County 
 
Birth Certificates Address Phone # Websites/email 
Kent City Health Dept 325 S Depeyster Kent 330-678-8109 http://kentohio.org/dep/health.asp  
Ravenna City Health District 530 N Freedom St. 330-296-4478 http://www.ci.ravenna.oh.us/Health/health_main.html  
Portage County Combined 
General Health District 

449 S Meridian 330-296-9919 http://www.co.portage.oh.us/healthdepartment.htm email: 
portcohd@odh.ohio.gov  

Ohio  Department of Health-
Office of Vital Statistics 

Walk-in: 225 Neilston Street,  
Mail:  POB Box 15098  Columbus 43215 

614-466-2531 http://www.odh.oh.gov/vitalstatistics/vitalstats.aspx 

VitalChek Service charges apply 877-828-3101 http://www.VitalChek.com 
 
Clothing Address Phone # Websites/email 
Goodwill  2600 State Route 59 330-677-5402 http://locator.goodwill.org/ 
Salvation Army 125 Wooster Rd  Barberton  44203  330-745-6679  http://www.use.salvationarmy.org/use/www_use_neosa.nsf/fm-ndos?OpenForm&go=1&zip=44266 
 
Counseling/Mental Health Address Phone # Websites/email 
HOPE 413 136 E Main Suite 11 330-346-0287 http://www.hope413.org  
Portage County Combined General Health District  449 S Meridian St 330-296-9919 http://www.co.portage.oh.us/dept/health 
Townhall II Project Detour 155 North Water Street 330-678-HELP, 330-678-4357 

866-449-8518 
http://www.townhall2.com  

http://mentalhealth.ohio.gov/where-to-get-help/?search=county&county=Portage 
 
County Agencies Address Phone # Websites/email 
Area Agency on Aging 10B Inc 1550 Corporate Woods Pkwy. #100 Uniontown 44685 800-421-7277 http://www.services4aging.org  
Board of Elections 449 W Meridian Rm 101 330-297-3511 http://www.co.portage.oh.us/election/index.html  
Children’s Services Agency 449 South Meridian Street 330-297-3750 http://www.co.portage.oh.us/jfs/childrenservices.htm  
Community Action Ctr POB 917 1036 W. Main St. 330-297-1456 http://www.cacportage.net/  email: info@cacportage.net  
ONE STOP SHOP (GAPP, Inc) 1081 W. Main Street 330-297-6016 http://www.gapp-inc.com/staff_directory.asp  
Portage County Vets Services Portage County Administration Bldg. 330-297-3545  
 
Drivers’ License Address Phone # Websites/email 
Deputy Registrar 444 S. Meridian St. 330-296-7785 http://bmv.ohio.gov 
Deputy Registrar 1593 SR 303 Streetsboro 330-626-5500 http://bmv.ohio.gov 
Deputy Registrar 1597 S. Water St., Ste C Kent 330-673-1820 http://bmv.ohio.gov 
Driver Exam 444 S Meridian St Ravenna 44266 330-296-4160 http://bmv.ohio.gov/67.stm  
Youngstown Reinstatement Ctr NE Ohio Regional Service Ctr  242 Federal Plaza W 330-797-5550 http://bmv.ohio.gov 
 
Education Address Phone # Websites/email 
ACRT Institute of Arboriculture & Urban Forestry 1333 Home Avenue, Akron 44310 800-622-2562 http://www.acrtinc.com/  
Boheckers Business College-Ravenna 326 E Main 330-297-7319 http://www.boheckercollege.edu/  
Chase School of Medical Transcription 5685 Hudson Industrial Pkwy, Suite 1 330-342-8500 http://www.chasetranscriptions.com/school.htm  
Cleveland Institute of Dental-Medical Assistants 5564 Mayfield Lyndhurst 44123 216-241-2930 http://www.cidma.com/  
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Hiram College POB 96 Hiram 44234 330-569-5169 http://www.hiram.edu  
HOPE 413 136 E Main Suite 11 330-346-0287 http://www.hope413.org  
Inner State Beauty School 5150 Mayfield Lyndhurst 44124 440-461-1000 http://www.innerstatebeautyschool.com/  
Kent Board of Education (GED) 200 N. Mantua St. Kent 330-676-8650 http://kent.k12.oh.us/kcs/kboe.php  
Kent State University POB 5190 Kent 330-672-2444 http://www.kent.edu 
Kent State University-Geauga 14111 Claridon-Troy Burton 44021 440-834-4187 http://www.geauga.kent.edu/ 
KSU Ohio Literacy Ctr 1100 Summit St Kent 330-672-2007 http://literacy.kent.edu/  
Maplewood Career Center JVSD 7075 State Route 88 330-296-2892               http://www.mwood.cc/  
Ohio GED Transcript 25 S Front, Columbus 43215 877-644-6338 Email: GED@odr.state.oh.us  
 
Emergency Shelter Address Phone # Websites/email 
Domestic Violence Alliance Area DV Shelter 330-823-7223  
Domestic Violence Safer Futures 330-673-2500 http://www.portagefamilies.org/programs.html  
Family & Community Services 143 Gougler Av Kent 330-677-4124 http://www.portagefamilies.org/ 
Housing & Emergency Support Services 5650 S Prospect St #101 330-296-0024   
Housing & Emergency Support Services/Family & Community Services 444 S Meridian St, Unit 6 330-296-1111 http://www.portagefamilies.org/ 
 
Financial Counseling Address Phone # Websites/email 
CCCS of Family & Community Services 706 Oakwood St 330-678-3911 http://www.debtadvice.org/takethefirststep/compinfo.cfm?agency_id=13141 
CCCS of Family & Community Services 143 Gougler Kent 44240 330-677-4124 http://www.debtadvice.org/takethefirststep/compinfo.cfm?agency_id=131413  
 
Food  Address Phone # Websites/email 
Akron-Canton Regional Foodbank  546 Grant St  Akron 44311  330-535-6900 http://www.akroncantonfoodbank.org/ 
 
Health Clinics Address Phone # Websites/email 
Kent City Health Dept 325 S Depeyster Kent 330-678-8109 http://kentohio.org/dep/health.asp  
Portage County Combined General Health District 449 S Meredian 330-296-9919 http://www.co.portage.oh.us/healthdepartment.htm 

email: portcohd@odh.ohio.gov  
Primary Health Care Portage Community Health Resources 330-673-1016  
Ravenna City Health District 530 N Freedom St. 330-296-4478 http://www.ci.ravenna.oh.us/Health/health_main.html  

 
Hotlines Phone # Websites/email 
Toll-Free Ohio Hotlines sponsored by the Ohio 
House of Representatives 

 http://www.house.state.oh.us/index.php?option=com_content&view=article&i
d=52&Itemid=122  

24 Hour Cocaine Hotline 800-992-9239  
AIDS National Hotline 800-342-2437  
AIDS Treatment Information Services 800-448-0440  
Al-Anon/Alateen Hotline 800-344-2666  
Alcohol Abuse 800-234-1253; 800-274-2042; 800-222-

0469 
http://www.aa.org  

Centers for Disease Control AIDS Info 800-232-4636 http://www.cdc.gov  
Child Abuse Hotline 800-422-4453  
Cocaine Help Line 800-262-2463 http://www.na.org  
Dental Information ODH/Bureau of Oral Health Services 614-466-4180 http://www.odh.ohio.gov/odhPrograms/ohs/oral/oral1.aspx  

Domestic Violence hotline 800-799-7233  
Eating Disorders Ctr 888-236-1188  
Gambling Problems 800-589-9966 http://www.pgnohio.org/ 
Hopeline 800-784-2433  
Marijuana Anonymous 800-766-6779  
Medicaid 800-324-8680 Fed 

800-686-1516State 
 

Medicare 800-686-1578  
Mental Health InfoSource 800-447-4474  
National AIDS Hotline 800-342-2437 http://www.aidsinfo.nih.gov 
National Child Abuse Hotline 800-422-4453  
National Domestic Violence Hotline 800-799-7233  
National Drug Abuse Hotlines 800-662-4357  
National Institute of Mental Health 888-269-4389  
National Missing & Exploited Children 800-843-5678  
National Suicide Prevention Lifeline 800-273-8255  
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Ohio Benefits Bank 800-648-1176 http://www.thebenefitbank.com/  
Ohio Housing Locator  http://www.ohiohousinglocator.org  
Ohio Senior Health Program (Medicare) 800-686-1578 http://www.ohioinsurance.gov 
Ohio’s Toll-Free Hotlines  http://www.house.state.oh.us/jsps/Hotlines.jsp 
Prescription Hope 877-296-HOPE (4673) http://www.prescriptionhope.com  
Project Woman –  domestic violence crisis line 800-634-9893  
Rape Abuse Incest National Network 800-656-4673  
Runaway Hotline 800-621-4000  
Self-Injury Hotline 800-366-8288 http://www.selfinjury.com 
Sexual Assault Hotline 800-656-4673  
Smoking And Health Information 800-232-1311  
Stop it now! (Sexual Abuse) 888-773-8368  
Substance Abuse and Mental Health Services  
Referral Information (National)  

800-662-4357 http://www.findtreatment.samhsa.gov 
 

Substance Abuse Treatment 800-662-4357  
Suicide & Crisis Hotline 800-999-9999 http://www.ohiospf.org/prevention/ohiohotlines  
Suicide Prevention Lifeline -National 800-784-2433 http://www.callthehotline.com 
Veterans Affairs (Department of)  800-827-1000 http://www.va.gov 

 
Housing Assistance Address Phone # Websites/email 
Coleman Professional Services (mentally ill) 3920 Lovers Lane 330-296-8313 http://www.coleman-professional.com/content/19.htm  
Coleman Professional Services 5982 Rhodes Road Kent 330-673-1347 http://www.coleman-professional.com/content/19.htm  
Community AIDS Network 1950 McTaggart Dr, Ste 105 Akron  44320 330-375-2000 http://www.communityaidsnetwork.org/  
Family & Community Services 143 Gougler Av Kent 330-677-4124 http://www.portagefamilies.org/ 
Housing & Emergency Support Services/Family & Community Services 444 S Meridian St, Unit 6 330-296-1111 http://www.portagefamilies.org/ 
Kent Social Services 1066 S Water St Kent 330-673-6963 http://www.portagefamilies.org/  
Metropolitan Housing Authority 2833 SR 59 330-297-1489 http://www.portagehousing.org/  
Miller Community House 143 Gougler Kent 330-673-0034 http://www.portagefamilies.org/programs_volunteer.html  
Ohio Housing Locator   http://www.ohiohousinglocator.org  
 
Income/Welfare Address Phone # Websites/email 
Job & Family Services/Child 
Support Enforcement 

449 South Meridian 
Street 

330-297-3791 
800-876-9544 

http://www.co.portage.oh.us/jfs/index.html#Child%20Support%20Enforcement%20Programs  

 
Job Opportunities Address Phone # Websites/email 
Federal Bonding Program BQCP 770 W. Broad, Columbus 43222 614-728-1534 http://www.drc.state.oh.us/Quality/OJL_bonding.htm  
Job & Family Services 449 South Meridian Street 330-297-3750 http://jfs.ohio.gov/County/cntypro/pdf/Portage.pdf  
Jobview     866-562-8439 http://www.jobview.com  
ONE STOP SHOP ODRC Coordinator’s Office 770 W Broad St, Columbus, 43222 614-752-1009 Email: Wanda.Suber@odrc.state.oh.us 
Portage Workforce Connection 1081 W. Main St. 330-296-2841 http://jfs.ohio.gov/County/cntypro/pdf/Portage.pdf  
 
Latino Services Address Phone # Websites/email 
Catholic Charities Legal Immigration Services 206 W Main 330-297-7257, 866-901-3700 http://www.catholiccharitiesyoungstown.org/ccdoy-legalimmigration.html  
LAWO/ABLE Migrant Farmworker Program North 525 Jefferson Ste 300 

Toledo 43604-1373 
419-255-0814, 800-837-
0814 

http://www.lawolaw.org/index/pho?option=com_content&task=view&id
=1704&Itemid=937  

Pathstone (Rural Opportunities) 247 E. Main St, Alliance 44601 330-821-4740  
 
Legal Services Address Phone # Websites/email 
ABLE Dayton 333 W 1st St Ste 500B Dayton 45402 937-228-8104, 866-8832 http://www.lawolaw.org/index/pho?option=com_cont

ent&task=view&id=1704&Itemid=937  
Community Legal Aid Services 265 S Main St 3rd Fl  Akron 44308-1223  330-535-4191  866-584-2350 http://www.communitylegalaid.org  
Community Legal Aid Services 250 S Chestnut St Ste 22  330-297-1569, 888-603-0012 http:// www.communitylegalaid.org 
Community Legal Aid Services 120 W Washington St, 2C  Medina 44256  330-723-5380 866-584-2350 http://www.communitylegalaid.org  
Community Legal Aid Services to Low Income Taxpayers 265 S Main St, 3rd Fl  Akron 44308  330-535-4191, 866-584-2350 http://www.communitylegalaid.org  
LAWO Dayton 333 W 1st St Ste 500A Dayton 45402 937-228-8088, 800-867-

9431 
http://www.lawolaw.org/index/pho?option=com_cont
ent&task=view&id=1704&Itemid=937  

LAWO/ABLE Migrant Farmworker Program North 525 Jefferson Ste 300 Toledo 
43604-1373 

419-255-0814, 800-837-
0814 

http://www.lawolaw.org/index/pho?option=com_cont
ent&task=view&id=1704&Itemid=937  

Legal Hotline For Seniors 800-488-6070 http://www.proseniors.org/legal_services.html#hotline  
Portage County Public Defender 209 S Chestnut Suite 400 330-297-3665 http://www.co.portage.oh.us/publicdefender.htm  
 
Social Security # Address Phone # Websites/email 
Dept Of Human Services 330-297-3750 http://www.co.portage.oh.us/jfs/  
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Social Security Office Ste 201 145 N Chestnut St 800-772-1213 http://ssa.gov 
 
Substance Abuse Address Phone # Websites/email 
1st Step Unit (assessment) Robinson Memorial Hospital 6847 N Chestnut 330-297-0811 http://www.robinsonmemorial.org/  
AA Area 54 1701 E 12th St Cleveland 44114 216-241-7387 http://www.aa.org  
Coleman Professional Services 5982 Rhodes Rd Kent 330-673-1347 http://www.coleman-professional.com/content/19.htm  
Narcotics Anonymous 800-587-4232 http://www.na.org/  
Portage Co Alcoholism Services/Horizon House 2196 St. Rt 59 Kent 330-346-0233 http://www.townhall2.com/  
Townhall II Project Detour 155 North Water Street 330-678-HELP 330-678-4357 

866-449-8518 
http://www.townhall2.com  

 
Transportation Address Phone # Websites/email 
Greyhound Bus Lines 800-229-9424 http://www.greyhound.com 
Portage County  Regional Transportation Authority (PARTA) 330-678-1287  http://www.partaonline.org/  

 


