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2-1-1 and Information  Address Phone # Website 
Madison County 211  211 http://www.uwccmc.org/2-1-1/ 
Madison County Information and 
Referral Service  

52 South Main Street, London, 
43140 

740-845-1475, 
800-231-2177 

http://www.co.madison.oh.us/11785.html  

Ohio Benefit Bank Various Locations 614-221-4336, 
800-648-1176 

http://www.thebenefitbank.com/  
http://www.oashf.org/  

United Way of Clark, Champaign 
& Madison Counties  

120 S Center St 2nd Flr POB 
59 London 45140 

740-852-0287 http://www.uwccc.org  

Community Action Organization of 
Delaware Madison and Union 
Counties 

149 N Sandusky, Delaware 
43015 

740-369-3184 http://www.caodmu.org  

 
Reentry Contacts Address Phone # Website 
Cincinnati Region Adult Parole 
Authority 

1901 S. Gettysburg Ave., 
Dayton 45417 

513-383-9307 http://www.drc.ohio.gov/ 

Adult Parole Authority-Columbus 770 W Broad Columbus 43222 614-752-0800, 
740-845-3136 

http://www.drc.state.oh.us/web/apa.htm       

Adult Probation 55 N. Oak St., London 43140 740-852-1669 http://co.madison.oh.us/munict/Resources
.html  

APA Reentry Coordinator 
Rick Harmon 

1901 S. Gettysburg Ave., 
Dayton 45417 

513-383-9307 http://www.reentrycoalition.ohio.gov/page
s/apa_coordinators/southwest/apa_south
west.html  

APA Justice Reinvestment Officer 
Eric Lease  Union Co. APA Office 

18000 St. Rt. 4 N, Ste C, 
Marysville, 43030 

 http://www.reentrycoalition.ohio.gov/page
s/localcoalitions.shtml 

Ohio Ex-Offender Reentry 
Madison Common Pleas Ct. 

Probation Dept. 
PO Box 527 , London 43140 

740-845-1780 http://www.reentrycoalition.ohio.gov/page
s/coalitions/madison/madison.html  

 
Social Security Address Phone # Website 
Social Security Administration 1610 N. Limestone St.,  

Springfield 45503 
877-405-1451,  
800-772-1213 

https://secure.ssa.gov/ICON/ic001.do#offi
ceResults    

 
Birth Certificate Address Phone # Website 
Vitalchek  
(births in any US state/territory) 

Order birth certificate online 
additional fees apply 

1-877-828-3101 http://www.vitalchek.com 

National Center                                 
for Health Statistics 

Search the national database: 
Where to write for Vital Records 

http://www.cdc.gov/nchs/howto/w2w/w2welcom.htm 
 

Madison County-London City 
Health Dept. 

306 Lafayette St. Suite B  POB 
467, 43140 

740-852-3065 Email: madicohd@odh.ohio.gov  
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Bureau of Motor Vehicles Address Phone # Website 
*Call or search the website for other locations not listed here.  (Use this notation if there are many locations) 
Columbus Reinstatement Center 1583 Alum Creek Drive Cols 

43209 
614-752-7500 http://bmv.ohio.gov  

Deputy Registrar 13 N. Oak St., London 43140 740-852-2030 http://www.bmv.ohio.gov/49.stm  
Title Office 13 N. Oak St., London 43140 740-852-9121  
BMV online services n/a n/a http://www.bmv.ohio.gov/   

 
Public Benefits Address Phone # Website 
The Ohio Benefit Bank Call for locations statewide 614-221-4336 

1-800-648-1176 
http://www.ohiobenefits.org/ 
 

Family and Children 52 South Main Street, London 
43140 

740-852-5343   http://www.co.madison.oh.us/667/index.ht
ml  

Women, Infants and Children 
(WIC)  

Call the Help Me Grow helpline 
for locations 

1-800-755-GROW 
(4769) 

http://www.odh.ohio.gov/en/odhprograms/
ns/wicn/wic1.aspx 

Job and Family Services 200 Midway Street, London, 
43140 

740-852-4770, 
800-852-0243 

http://www.co.madison.oh.us/688/index.ht
ml  

 
Emergency Shelter Address Phone # Website 
A Friend’s House (Emergency 
Shelter and Domestic Violence 
Support Group) 

POB 673, London, OH  43140 740-852-7761;   

Community Action Organization of 
Delaware Madison and Union 
Counties 

149 N Sandusky, London, 
43140 

740-369-3184 http://www.caodmu.org  

 
Homeless Outreach/Advocacy Address Phone # Website 
    

 
Housing Assistance Address Phone # Website 
Community Action Organization of 
Delaware Madison and Union 
Counties 

149 N Sandusky, London, 
43140 

740-369-3184 http://www.caodmu.org  

London Metropolitan Housing 
Authority 

179 South Main Street, London 
43140 

740-852-1888 Email: sconsiglio@aol.com 

Ohio Housing Locator   http://www.ohiohousinglocator.org  
    

 
Clothing Address Phone # Website 
Community Action Organization of 
Delaware Madison and Union 
Counties 

149 N Sandusky, London 
43140 

740-369-3184 http://www.caodmu.org  

Help House – Clothing Pantry 122 East Center Street, London 
43140 

740-852-1980 http://helphouse.info/  

Madison County Information and 
Referral Service  

52 South Main St., London 
43140 

740-845-1475 
800-231-2177 

http://www.co.madison.oh.us/11785.html  

Mount Sterling Community Center 
(children’s clothing only) 

164 East Main St Mount 
Sterling, 43143 

740-869-2453  
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Food Pantries Address Phone # Website 
Angel Food Ministries 1-877-
FOOD-MINISTRY 

 740-267-7015, 
888-819-3745 

http://www.angelfoodministries.com/  

Community Action Organization of 
Delaware Madison and Union 
Counties 

149 N Sandusky, London, OH 
43140 

740-369-3184 http://www.caodmu.org  

Good Samaritan Food Pantry 36 South Center Street W Jeff 
43162 

614-879-8130 
614-879-5633 

http://www.wjumc.org/?page_id=56  

Help House – Loving Kindness 
Kitchen and Food Pantry 

122 East Center Street, 
London, 43140 

740-852-1980 http://helphouse.info/  

London Church of the Nazarene 224 Elm Street, London, 43140 740-852-3498 http://www.londonnazarene.com/  
Madison County Food Pantry 137 Maple Street,  London 

43140 
614-309-9265; appointments: 740-852-5822 Ext. 3 

Madison County Information and 
Referral Service  

52 South Main Street, London, 
43140 

740-845-1475, 
800-231-2177 

http://www.co.madison.oh.us/11785.html  

Mount Sterling Community Center 164 East Main Street Mount 
Sterling, 43143 

740-869-2453  

 
Free Meals Address Phone # Website 
    

 
Healthcare  (Free or low-cost) Address Phone # Website 
Madison County-London City 
Health Dept. 

306 Lafayette St. Suite B  POB 
467, London 43140 

740-852-3065 Email: madicohd@odh.ohio.gov  

Madison County Hospital  210 North Main Street, London, 
43140 

740-845-7000 http://www.madisoncountyhospital.org/ind
ex.html  

Ohio’s Best RX n/a 1-866-923-7879 http://www.ohiobestrx.org/  
Dental OPTIONS 
 

n/a 614-233-6388  
1-888-765-6789 

http://www.odh.ohio.gov/odhprograms/ohs
/oral/safetynet/options.aspx 

Prevent Blindness Ohio  
Vision Care Outreach Program 

n/a 614-464-2020 http://ohio.preventblindness.org/ 

UHCAN Ohio’s Health Care 
Helpline   

n/a 614-456-0060  
X 233 

www.UHCANOhio.org 
 

Partnership for Prescription  
Assistance 

 888-477-2669 https://www.pparx.org  

 
Substance Abuse Address Phone # Website 
Adult Parole Authority 
Chemical Dependency Specialist 

 614-387-0588 
Public Information 

http://www.drc.ohio.gov/  
 

Alcoholics Anonymous Central 
Office 

1560 Old Leonard Ave,. Cols 
43219 

614-253-8501, 
 800-870-3795 

http://www.aacentralohio.org/  

Mental Health & Recovery Board 
of Clark Greene and Madison 
Counties 

1055 East High Street 
Springfield  45505  

937-322-0648  http://www.emv.springfield.oh.us/  

Mental Health Services  for Clark 
and Madison Counties 

210 North Main Street, London 
43140 

740-852-6256 http://www.mhscc.com/  
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Mental Health/Counseling Address Phone # Website 
Adult Parole Authority 
Psychologist 

770 W. Broad St. Columbus 
43222 

 http://www.drc.ohio.gov/ 

Mental Health & Recovery Board 
of Clark Greene and Madison 
Counties 

1055 East High Street 
Springfield  45505  

937-322-0648  http://www.emv.springfield.oh.us/  

Mental Health Services  for Clark 
and Madison Counties 

210 North Main Street, London, 
43140 

740-852-6256 http://mha.ohio.gov/Default.aspx?tabid=7
90  

Board of Mental Retardation and 
Developmental Disabilities 

1423 State Route 38 SE POB 
88 London, 43140 

740-852-7050 http://www.co.madison.oh.us/10143/index
.html  

http://mha.ohio.gov/  
 

Victim Services/                        
                Domestic Violence 

Address Phone # Website 

ODRC Office of Victim Services 
 

770 West Broad Street 
Columbus, Ohio  43222 

614-728-1967 
888-842-8464 

http://www.drc.ohio.gov/web/victim.htm  
Email:  DRC.Victim.Services@odrc.state.oh.us  

 
 

Sex Offender Services Address Phone # Website 
Adult Parole Authority 
Sex Offender Services: 
David Berenson 

770 W. Broad St. 
Columbus, OH 43222 

614-752-1733 http://www.drc.ohio.gov/web/sexoffenderp
rogram.html 

 
Education Address Phone # Website 
Ohio Department of Education 
(Locate GED preparation help, 
GED transcript information)  

25 S Front Street,  
Columbus, OH  43215 

(614) 466-1577 http://www.ode.state.oh.us/ 
 

London City Schools  ABLE 
Program 

380 Elm St., London 43140  740-852-9843 http://www.london.k12.oh.us/london-able/ 

Ohio GED Transcript 25 S Front, Columbus 43215 877-644-6338 Email: GED@odr.state.oh.us  
Tolles Career and Technical 
Center 

7877 State Route 42 NE Plain 
City 43064 

614-873-4666 http://www.tollestech.com 

 
Faith-Based Programs Address Phone # Website 
    

 
Financial Counseling/ 
             Money Management 

Address Phone # Website 

*Call 1-800-355-2227 to schedule a face-to-face or phone interview with a certified financial counselor, or complete an application for 
services on-line at  http://www.apprisen.com/get-started. 

*Apprisen (Consumer Credit 
Counseling Services) 

  http://www.apprisen.com/ 
 

Consumer Credit Counseling 
Service 

4500 E. Broad Street  Cols 
43213 

614-552-2222,  
800-355-2227 

http://www.cccservices.com/index.html  

 
Business Address Phone # Website 
The Ohio Small Business 
Development Center 

   

Small Business Administration 
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Employment Assistance Address Phone # Website 
Federal Bonding Information  n/a 614-728-1534 http://www.drc.ohio.gov/web/joboffen.htm  
Work Opportunity Tax Credit Info n/a 614-644-0966 http://www.jfs.ohio.gov/wotc 
Bureau of Vocational 
Rehabilitation 

2253 Olympic St. Springfield 
45503-2794  
 

937-3999263 
800-686-9263 

http://www.rsc.state.oh.us  

Federal Bonding Information 1580 St. Rt. 56, PO Box 779, 
London, OH 43140 

740-845-3240 http://www.drc.state.oh.us/web/joboffen.ht
m  

Ohio Small Business 
Development Center 

550 East Spring Street 
Columbus  43215 

614-287-5294 http://www.cscc.edu/cpe/sbdc/sbdchome.
asp  

ONE STOP/MadisonWorks! 200 Midway St., London 43140 740-852-8801 http://www.madisonworks.org  
Small Business Administration 401 North Front Street  Ste 200, 

Columbus  43215 
614-469-6860 http://www.sba.gov/  

Work Opportunity Tax Credit 
Information 

 614-644-0966 http://www.jfs.ohio.gov/wotc/  

Bureau of Vocational 
Rehabilitation 

2200 West Fifth Avenue 
Columbus  43215 

614-466-9364,  
800-681-9964 

http://ood.ohio.gov  

 
Transportation Address Phone # Website 
Greyhound Bus 1129 Sunset Avenue 

Springfield 45505 
937-323-9701 http://www.greyhound.com  

Madison County Ride 1423 State Route 38, SE  POB  
88, London 43140 

740-852-7050 Email: dwheatley@madisoncomrdd.com 

Greyhound Bus 
 

111 E. Town St. 
Columbus 43215 

614-228-2266 http://www.greyhound.com  

 
Families and Children Address Phone # Website 
Child Support Enforcement 
Agency 

200 Midway Street, London, 
43140 

740-852-4770, 
800-852-0243 

http://www.co.madison.oh.us/688/index.ht
ml  

Family and Children 52 South Main Street, London 
43140 

740-852-5343   http://www.co.madison.oh.us/667/index.ht
ml  

Women, Infants and Children 
(WIC)  

Call the Help Me Grow helpline 
for locations 

1-800-755-GROW 
(4769) 

http://www.odh.ohio.gov/en/odhprograms/
ns/wicn/wic1.aspx 

 
Older Adults Address Phone # Website 
Madison County Office on Aging 
and/or Area Agency on Aging 

280 East Broad Street ,  
Room 300, 43215 

(614) 462-6200 http://www.officeonaging.org/default.asp  

Central Ohio Area Agency  on 
Aging 

174 East Long Street Cols 
43215 

614-645-7250, 
800-589-7277 

http://www.coaaa.org/  

Seton London   
Low income housing for seniors  

350 Cambridge Drive, London 
43140 

740-852-3042  

 
Volunteer Opportunities  Address Phone # Website 
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Veterans Address Phone # Website 
On-line application for VA Health 
Benefits   

n/a 1-877-222-VETS 
(8387) 

https://www.1010ez.med.va.gov/sec/vha/1
010ez/  

On-line request for DD214 
Natioanal Personnel Records 
Center 

Signature is required.  Mail or 
Fax the application. 
1 Archives Dr., St. Louis 63183 

Fax: 
314-801-9195 

http://www.archives.gov/veterans/military-
service-records/  

Homeless Veteran Hotline n/a 1-877-4AID-VET http://www.va.gov/HOMELESS/about_the
_initiative.asp#three 

Veteran Services 1 North Main Street, London, 
43140 

740-852-0676 http://www.co.madison.oh.us/10164.html  

 
Hispanic, Somali, and            
             Immigrant Resources 

Address Phone # Website 

LAWO/ABLE Migrant Farmworker 
Program 

South 333 W 1st St Suite 5008 
Dayton 45402-3031 

937-228-8104, 
 866-837-8832 

http://www.lawolaw.org/index/pho?option=
com_content&task=view&id=1704&Itemid
=937  

PathStone (Rural Opportunities) New Carlisle Office 1425 Styger 
Dr. New Carlisle 45344 

800-836-4364 Email: sramirez@pathstone.org  

US Citizen and Immigration 
Services (USCIS) 

Address Phone http://www.uscis.gov/portal/site/uscis 
 

 
Legal Services Address Phone # Website 
Legal Aid Society  of Columbus  1108 City Park Avenue Cols 

43206 
614-241-2001, 
888--246-4420 

http://www.columbuslegalaid.org/  

Ohio Legal Rights Service 
 

50 W Broad Street, Columbus, 
OH 43215 

614-466-9956 http://www.olrs.ohio.gov 
 

ACLU of Ohio 
 

4506 Chester Avenue 
Cleveland, OH 44103 

216-472-2200 http://www.acluohio.org/ 
 

 
Libraries  Address Phone # Website 
Hurt/Battelle Memorial/West 
Jefferson Library 

270 Lilly Chapel Rd. West 
Jefferson, 43162 

614-879-8448 http://hbmlibrary.org  

London Public Library 20 E 1st  London 45140 740-852-9543 http://www.london.lib.oh.us 
Mt. Sterling Public Library  60 W Columbus St Mt Sterling 

43143 
740-869-2430 http://www.mtsterlingpubliclibrary.org 

Plain City Public Library 305 W Main Plain City,  43064 614-873-4912 http://www.plaincitylib.org  
 

Miscellaneous Assistance Address Phone # Website 
Community Action Organization of 
Delaware, Madison & Union  

169 Grove Street  Marysville 
43040 

937-642-4986 http://www.caodmu.org/  

Ministry for Community 
 

POB 162 , London, OH  43140 
 

614-309-9265 
appointments: 740-852-5822 Ext. 3 

ODRC Office of Victim Services 770 W Broad St Cols 43222 614-728-1976, 
 888--842-8464 

http://www.drc.state.oh.us/web/victim.htm  
DRC.Victim.Services@odrc.state.oh.us  

Safelink Wireless (cellular phone) 
 

Call for information or to apply 1-800-977-3768 
 

https://www.safelinkwireless.com/Enrollm
entPublic/enroll_lifeline.aspx 

 
Other Agencies Address Phone # Website 
Board of Elections 117 West High Street  Suite 

102 London 43140 
740-852-9424 http://www.co.madison.oh.us/15001/index

.html  
 


