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2-1-1 and Information  Phone# Website 
Helpline of Delaware and Morrow 
Counties 

2-1-1                 740-369-3316,  
419-947-2520,  

http://www.helplinedelmor.org/ 

Community Resource Guide for 
Delaware, Marion, Morrow, and 
Union counties 

Developed 
April 2013 

http://www.cscc.edu/campus-
life/cares/pdf/CARES%20Delaware%20Resource%20Guide.pdf 

 
Reentry Contacts Address Phone # Website 
Dayton Region Adult Parole 
Authority 

18000 St. Rt. 4, Marysville 43040 740-833-2760 http://www.drc.ohio.gov/ 
 

APA Reentry Coordinator 
Lisa Fernandez 
Rick Harmon 

 
38 D. Park St.  Mansfield,43902 
1901 S Gettysburg A.. Dayton 45418 

 
419-521-3764 
937-262-9853 

http://www.reentrycoalition.ohio.gov/page
s/apa_coordinators/west/apa_west.html 
 

APA Justice Reinvestment Office 
Eric Lease 

18000 St. Rt.4 N. Marysville, 43040 937-313-1867 http://www.reentrycoalition.ohio.gov/page
s/jro/west/west.html 

Delaware County Reentry    
Ohio Ex-Offender Reentry 
Coalition   

Diane Linville, MS. ED 
Reentry Coordinator 

740-833-2573 http://www.reentrycoalition.ohio.gov/page
s/coalitions/delaware/delaware.html 

Citizen 
Circles 

Mansfield Region 

More information including more specific areas served in this Region will be on the ODRC website at: 
http://www.drc.state.oh.us/web/Citizen/citizencircle.htm 

County 
Served 

Organization Address Phone # Citizen Circle 

Richland Mental Health & 
Recovery Scvs. 

87 E 1st St Suite L Mansfield 44902 419-774-5811 Richland County 

 
Social Security Address Phone # Website 
Social Security Administration 1363 Wellness Drive Marion 

43302 
740-389-3140, 
800-772-1213 

http://ssa.gov  

 
Public Benefits Address Phone # Website 
The Ohio Benefit Bank Call for locations statewide 614-221-4336 

1-800-648-1176 
http://www.ohiobenefits.org/ 
 

Women, Infants and Children 
(WIC)  

3 W. Winter St. Delaware, 
43015 

740-203-2050 http://www.womaninfantchildrenoffice.com
/delaware-county-wic-program-wic-
clinic60 
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Bureau of Motor Vehicles Address Phone # Website 
Columbus Reinstatement Center 1583 Alum Creek Drive  Cols  

43209 
614-752-7500 http://ohiobmv.com/  

Deputy Registrar 2079 US 23 N Suite 2  
(behind McDonalds next to Big 
Lots) Delaware, 43015 

740-369-3552 http://ohiobmv.com/ 

Exam Station 2079 US 23 North Delaware, 
43015  (behind McDonalds next 
to Big Lots) 

740-369-3477 http://bmv.ohio.gov  

 
Birth Certificate Address Phone # Website 
Delaware Health Department 1-3 W Winter Street  Delaware, 

43015 
740-368-1700 http://www.delawarehealth.org/ ; email: 

delacohd@odh.ohio.gov  
Ohio Department of Health 
(births in any county in Ohio) 

225 Neilston Street, PO Box 
15098, Columbus OH  43215 

614-466-2531 http://www.odh.ohio.gov/vitalstatistics/vital
stats.aspx  

Vitalchek  
(births in any US state/territory) 

Order birth certificate online 1-877-828-3101 http://www.vitalchek.com 

National Center                                 
for Health Statistics 

Search the national database: 
Where to write for Vital Records 

http://www.cdc.gov/nchs/howto/w2w/w2welcom.htm 
 

 
Emergency Shelter Address Phone # Website 
CHOICES  614-224-4663 http://www.choicesdvcols.org/  
Community Action Organization  149 N. Sandusky St. Delaware, 

43015 
740-369-3184 http://www.caodmu.org/  

People in Need  274 N. Sandusky St. Delaware, 
43015 

740-363-6284 http://www.delawarepeopleinneed.org/  

Turning Point (Domestic Violence) POB 822  Marion  43302 740-382-8988 , 
800-232-6505 

http://www.turningpoint6.com/  

 
Homeless Outreach/Advocacy Address Phone # Website 
Family Promise of Delaware 
County 

39 N. Washington St.  
Delaware, OH 43015 

740-362-7817 
 

http://www.familypromise-
delawareohio.org/ 

 
Housing Assistance Address Phone # Website 
Community Action Organization of 
Delaware Madison and Union 
Counties 

149 N Sandusky, Delaware, 
43015 

740-369-3184 http://www.caodmu.org  

Delaware Metropolitan Housing 
Authority 

222 Curtis St POB 1292, 
Delaware, 43015 

740-369-1881 Email: delawaremha@verizon.net 

Ohio Housing Locator   http://www.ohiohousinglocator.org  
United Way of Delaware County 40 N Sandusky Suite 203 POB 

319, Delaware, 43015 
740-369-9618 http://www.liveuniteddelawarecounty.org/  

 
Business Address Phone # Website 
Small Business Administration 401 North Front Street , Ste 

200, Cols 43215 
614-469-6860 http://www.sba.gov/smallbusinessplanner/

index.html  
Small Business Development 
Center -Delaware 

Chamber of Commerce  23 
North Union 

740-369-6221 http://www.cscc.edu/cpe/sbdc/sbdchome.
asp  
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Clothing Address Phone # Website 
Community Action Organization of 
Delaware Madison and Union 
Counties 

149 N Sandusky, Delaware, 43015 740-369-3184 http://www.caodmu.org  

Goodwill 210 N Liberty Powell 43065 614-985-9675 http://www.goodwill.org 
Goodwill 123 Neverland Dr Lewis Center 

43035 
740-549-4013 http://www.goodwill.org  

Goodwill-Delaware North 171 S Sandusky, Delaware, 43015 740-369-6021 http://www.goodwill.org 
Goodwill-Delaware South 1135 B Columbus Pike Rt 23 

43015 
740-362-5541 http://www.goodwill.org 

Salvation Army 340 Lake St., Delaware, 43015 740-369-5301 Email: 
Keith_Campbell@USE.Salvationarmy.org  

 
Food Pantries Address Phone # Website 
Community Action Organization of 
Delaware Madison and Union 
Counties 

149 N Sandusky, Delaware, 43015 740-369-3184 http://www.caodmu.org  

Mid-Ohio Food Bank  1625 W. Mound Street  Cols 43223 614-274-7770 http://www.midohiofoodbank.org  
United Way of Delaware County 40 N Sandusky Suite 203  

POB 319, Delaware, 43015 
740-369-9618 http://www.liveuniteddelawarecounty.org/  

 
Healthcare  (Free or low-cost) Address Phone # Website 
Partnership for Prescription 
Assistance   

 888-477-2669 https://www.pparx.org  

Ohio’s Best RX 
 

 866-923-7879 http://www.ohiobestrx.org/  

Dental OPTIONS 
 

 614-233-6388  
888-765-6789 

http://www.odh.ohio.gov/odhprograms/ohs
/oral/safetynet/options.aspx 

Prevent Blindness Ohio  
Vision Care Outreach Program 

 614-464-2020 http://ohio.preventblindness.org/ 

Delaware Health Department 1-3 W Winter Street , Delaware 
43015 

740-368-1700 http://www.delawarehealth.org/ ; email: 
delacohd@odh.ohio.gov  

UHCAN Ohio’s Health Care 
Helpline   

 614-456-0060  
X 233 

www.UHCANOhio.org 
 

 
Legal Services Address Phone # Website 
Marion Office of The Legal Aid 
Society of Columbus 

142 West Center Street POB 
6029  Marion 43301-6029 

740-383-2162 http://www.columbuslegalaid.org 

Ohio Legal Rights Service 
 

50 W Broad Street, Columbus, 
OH 43215 

614-466-9956 http://www.olrs.ohio.gov 
 

ACLU of Ohio 
 

4506 Chester Avenue 
Cleveland, OH 44103 

216-472-2200 http://www.acluohio.org/ 
 

 
Sex Offender Services Address Phone # Website 
Adult Parole Authority 
Sex Offender Specialist 

770 W. Broad St., Columbus 
43222 

614-752-1733 http://www.drc.ohio.gov/ 
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Substance Abuse Address Phone # Website 
Adult Parole Authority 
Chemical Dependency Specialist 

  http://www.drc.ohio.gov/ 

Alcoholics Anonymous Central 
Office 

1560 Old Leonard Avenue  
Cols  43219 

614-253-8501, 
800-870-3795 

http://www.aacentralohio.org/  

Delaware-Morrow Mental Health 
and Recovery Services Board 

40 North Sandusky Street  
Suite 301  

740-368-1740, 
800-686-0792 

http://www.dmmhrsb.org/  

Maryhaven 615 Sunbury Road 740-203-3800 http://www.maryhaven.com/  
Recovery & Prevention Resources  118 Stover Drive 740-369-6811, 

800-641-3924 
http://www.rprdm.org/newsandupdates.as
p   

 
Employment Assistance Address Phone # Website 
Federal Bonding Information   614-728-1534 http://www.drc.ohio.gov/web/joboffen.htm  
Work Opportunity Tax Credit Info  614-644-0966 http://www.jfs.ohio.gov/wotc 
Bureau of Vocational 
Rehabilitation  

4300 E. Broad St.  Whitehall, 
Ohio 43213 

614-466-4575 http://www.ood.ohio.gov/ood-home/core-
services/bureau-of-vocational-
rehabilitation 

 
Mental Health/Counseling Address Phone # Website 
Adult Parole Authority 
Psychologist 

  http://www.drc.ohio.gov/ 

Central Ohio Mental Health  824 Bowtown Road 740-369-7688 http://www.comhc.net/  
Central Ohio Mental Health  250 South Henry Street 740-369-4482 http://www.comhc.net/ 
Central Ohio Mental Health  75 Clairedan Drive  Powell    614-396-5665 http://www.comhc.net/  
Delaware-Morrow Mental Health 
and Recovery Services Board 

40 North Sandusky Street Suite 
301  

740-368-1740, 
800-686-0792 

http://www.dmmhrsb.org/  

NAMI Ohio 747 East Broad Street Cols 
43205 

614) 224-2700, 
800-686-2646 

http://www.namiohio.org/  

Woman Inc.   http://www.ohwomaninc.org/  
http://mentalhealth.ohio.gov/where-to-get-help/?search=county&county=Delaware 

 
 
Education Address Phone # Website 
Ohio Department of Education 
(Locate GED preparation help, 
GED transcript information)  

25 S Front Street,  
Columbus, OH  43215 

(614) 466-1577 http://education.ohio.gov/ 

Columbus State  Community 
College (GED) 

550 E. Spring Street  Cols 
43215 

614-287-5353, 
800-621-6407 

http://www.cscc.edu/  

Delaware Area Career Center – 
North Campus 

1610 State Route 521 740-363-1993 http://www.delawareareacc.org/  

Delaware Area Career Center – 
South Campus 

4565 Columbus Pike  740-548-0708 http://www.delawareareacc.org/   

Delaware County Literacy 
Coalition 

4565 Columbus Pike 740-548-0708 
x3230 

Email: dentonb@delawareareacc.org 

Delaware JVS ABLE 1610 State Route 521 740-363-1993  
x 2281 

Email: Sally_s@treca.org 

Ohio GED Transcript 25 S Front,  
Columbus 43215 

877-644-6338 Email: GED@ode.state.oh.us  

Ohio State University – Delaware 
Center 

7774 Graphics Way  
Lewis Center   

740-549-4426 http://delawarecenter.osu.edu/index.html  
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Financial Counseling/ 
             Money Management 

Address Phone # Website 

*Call 1-800-355-2227 to schedule a face-to-face or phone interview with a certified financial counselor, or complete an application for 
services on-line at  http://www.apprisen.com/get-started. 
*Apprisen (Consumer Credit 
Counseling Services) 

  http://www.apprisen.com/ 
 

 
Transportation Address Phone # Website 
Delaware Area Transit Agency 4987 County Home Rd. 

Delaware, 43015 
740-363-3355, 
877-363-3282 

http://www.ridedata.com/  

Greyhound Bus   http://www.greyhound.com 
 
Families and Children Address Phone # Website 
Child Support Enforcement 
Agency 

140 N. Sandusky Street  3rd Fl. 
Delaware, 43015 

740-833-2720 
800-490-9534  

http://www.co.delaware.oh.us/CSEA/Inde
x.htm  

Children Services 140 N. Sandusky St. Delaware, 
43015  

740-833-2300 http://www.delawaredjfs.org/  

Job and Family Services 140 N. Sandusky  St. Delaware, 
43015 

740-833-2300 http://www.delawaredjfs.org/  

 
Older Adults Address Phone # Website 
Franklin County Office on Aging 
and/or Area Agency on Aging 

280 East Broad Street ,  
Room 300, Columbus 43215 

(614) 462-6200 http://www.officeonaging.org/default.asp  

Council for Older Adults 800 Cheshire Road, Delaware, 
43015 

740-363-6677, 
800-994-2255 

http://www.growingolder.org/  

Central Ohio Area  Agency on 
Aging 

174 East Long Street  Cols 
43215 

614-645-7250 
800-589-7277 

http://www.coaaa.org/  

Council for Older Adults 115 N. Sandusky St. 
 Delaware 43015 

740-363-6677 http://www.growingolder.org/  

 
Veterans Address Phone # Website 
On-line application for VA Health 
Benefits   

 1-877-222-VETS 
(8387) 

https://www.1010ez.med.va.gov/sec/vha/1
010ez/  

On-line request for DD214 
 

 n/a http://www.archives.gov/veterans/evetrecs
/index.html 

Homeless Veteran Hotline 
 

 877-4AID-VET http://www.va.gov/HOMELESS/about_the
_initiative.asp#three 

Veterans Services Commission  140 N. Sandusky St. Delaware, 
43015 

740-833-2010  http://www.delawarecountyvsc.org/ 

 
Faith-Based Programs Address Phone # Website 
    
 
Volunteer Opportunities  Address Phone # Website 
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Hispanic, Somali, and            
             Immigrant Resources 

Address Phone # Website 

AC Acorn #2 213ALC 7520 Worthington Rd  
Galena 43021 

614-891-9348  

AC Acorn #3 212ALC 7180 Africa Rd  
Galena 43021 

614-891-9348  

AC Acorn 150ALC 7679 Worthington Road, 
Galena 43021 

614-891-9348  

Jobs and Family Services Migrant 
Program 

POB 1618  
Columbus 43216 

614-466-9636 Pablo Nunez Email: 
Pablo.Nunez@jfs.ohio.gov  

Jobs and Family Services Migrant 
Program 

4020 E 5th Ave  
Columbus 43216-1618 

614-466-9646 Benito Lucio Jr. Benito.Lucio@jfs.ohio.gov  

LAWO/ABLE Migrant Farmworker 
Program 

South 333 W 1st St Suite 5008 
Dayton 45402-3031 

937-228-8104, 
866-837-8832 

http://www.lawolaw.org/index/pho?option=
com_content&task=view&id=1704&Itemid
=937  

Migrant Rest Center PathStone Corp 2-453 County 
Rd. V Liberty Center 43532 

419-875-6654 Deb Leal Dleal@ruralinc.org  

Ohio Department of Health (ODH) 246 N High Screen  
Columbus 43215 

614-644-8605 Will Stamper Email: 
will.stamper@odh.ohio.gov  

Ohio Farm Bureau Federation Inc Two Nationwide Plaza  
POB 182383  
Columbus 43218 

614-246-8286 http://labor@ofbf.org  

Ohio State University Office of 
Minority Affairs 

1000 Lincoln Tower,  
1800 Cannon Drive  
Columbus 43210 

614-292-8889 Dr. Jose Village Assistant Vice-Provost 
Email: Villa.1@osu.edu  

United States Dept of Labor/Wage 
& Hours 

200 N High St. #646  
Columbus 43215 

614-469-5893 Guillermo S Sapia Email: 
Sapia.guillermo@dol.gov  

US Citizen and Immigration 
Services (USCIS) 

By appointment only by 
infopass  

 http://www.uscis.gov/portal/site/uscis 
https://infopass.uscis.gov/info_lang.php?s
el_lang=en 

 
Libraries  Address Phone # Website 
Community Library of Sunbury 44 Burrer Dr Sunbury 43074 740-965-3901 http://www.community.lib.oh.us 
Delaware County District Public 
Library 

84 East Winter Street 43015 740-362-3861  http://www.delawarelibrary.org/  

Ostrander Branch Library 75 N 4th St Ostrander 43061 740-661-1410 http://www.delawarelibrary.org/  
Powell Branch Library 460 S Liberty Powell, 43065 614-888-9160 http://www.delawarelibrary.org/  
Wornstaff Memorial Public Library 302 E High POB 358  Ashley 

43003 
740-747-2085 http://www.wornstafflibrary.blogspot.com/ 

 
Miscellaneous Assistance Address Phone # Website 
Andrews House 39 W Winter, Delaware, 43015 740-369-4520 By appointment only 
Community Action Organization of 
Delaware Madison and Union 
Counties 

149 N Sandusky, Delaware, 43015 740-369-3184 http://www.caodmu.org  

United Way of Delaware County 40 N Sandusky Suite 203  
POB 319, Delaware, 43015 

740-369-9618 http://www.liveuniteddelawarecounty.org/  

Woodward Family Resource 
Center 

200 S Washington, Delaware, 
43015 

740-833-1619 By appointment only 

Safelink Wireless (cellular phone) Call for information or to apply 1-800-977-
3768 

https://www.safelinkwireless.com/Enrollm
entPublic/enroll_lifeline.aspx 
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County Agencies Address Phone # Websites/email 
Adult Parole Authority 115 N. Sandusky St. Delaware, 

43015 
740-833-2760 http://www.drc.state.oh.us/web/apa.htm     

Adult Probation 22 Court St. Delaware, 43015 740-833-2570  
Board of Developmental 
Disabilities 

106 Stover Dr. Delaware, 
43015 

740-368-5800 http://www.dcbdd.org/  

Board of Elections 2079 US 23 North POB 8006, 
Delaware, 43015 

740-833-2080 http://www.co.delaware.oh.us/boe/index.a
sp  

Ohio Adult Parole Authority  
Mansfield Region 

38 South Park Street  Mansfield  
44902 

419-522-2441 http://www.drc.state.oh.us/web/apa.htm       

Ohio State University Extension  149 N. Sandusky St. Delaware, 
43015 

740-833-2030 http://delaware.osu.edu/  

 
Income/Welfare Address Phone # Websites/email 
Bureau of Vocational 
Rehabilitation  

2200 W. 5th Avenue, 1st floor, 
Cols 43215 

614-466-9364 
800-681-9964 

http://www.rsc.state.oh.us  

Center of Vocational Alternatives 
(COVA) 

27 West Winter St. Delaware, 
43015 

740-363-5562 
Press 2 

http://www.cova.org/  

Delaware JobLink – North  140 North Sandusky Street 2nd 
Floor, Delaware, 43015 

740-833-2335 http://www.delawaredjfs.org/joblink/jobsee
kers.asp  

Delaware JobLink – South  4565 Columbus Pike , 
Delaware, 43015 

740-548-6665 http://www.delawaredjfs.org/joblink/jobsee
kers.asp  

Federal Bonding Information  740-845-3240 http://www.drc.state.oh.us/web/joboffen.ht
m  

Work Opportunity Tax Credit 
Information 

 740-845-3240 http://www.jfs.ohio.gov/wotc/  

 
Job Opportunities Address Phone # Websites/email 
Bureau of Vocational 
Rehabilitation (BVR) 

2200 W. 5th Avenue, 1st floor, 
Cols 43215 

614-466-9364 
800-681-9964 

http://www.rsc.state.oh.us  

Center of Vocational Alternatives 
(COVA) 

27 West Winter St. Delaware, 
43015 

740-363-5562 
Press 2 

http://www.cova.org/  

Delaware Job Network Delaware 
City Area  

4565 Columbus Pike, 
Delaware, 43015 

740-548-6665 http://www.delawaredjfs.org/  

Workforce Development  140 North Sandusky Street 2nd 
Floor, Delaware, 43015 

740-833-2300 
800-899-3130 

http://www.delawaredjfs.org/joblink/jobsee
kers.asp  

 
Victim Services/                        
                Domestic Violence 

Address Phone # Website 

ODRC Office of Victim Services 
 

770 West Broad Street 
Columbus, Ohio  43222 

614-728-1976 http://www.drc.ohio.gov/web/VICTIM.HTM 

Turning Point (Domestic Violence) POB 822   
Marion  43302 

740-382-8988 , 
800-232-6505 

http://www.turningpoint6.com/  

 


