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2-1-1 and Information  Address Phone # Website 
United Way of Greater Cincinnati  2400 Reading Rd. Cincinnati, 

45202 
2-1-1,  
513-721-7900 

http://www.referweb.net/uwgc 
http://www.uwgc.org/211 

 
Reentry Contacts Address Phone # Website 
Cincinnati Region  
Adult Parole Authority 

7710 Reading Road Suite 210 
Cincinnati, OH 45237 

513-821-4804 http://www.drc.ohio.gov/ 
 

APA Reentry Coordinator 
Rick Harmon 

1901 S. Gettysburg Avenue 
Dayton, OH 45417 

937 262-9853 http://www.reentrycoalition.ohio.gov/page
s/localcoalitions.shtml  

APA Justice Reinvestment Officer 
Tracy Delph 

100 South High Street 
Hillsboro, Ohio 45133 

937-313-9771 
 

http://www.reentrycoalition.ohio.gov/page
s/localcoalitions.shtml 

Ohio Ex-Offender Reentry 
Coalition   

n/a n/a http://www.reentrycoalition.ohio.gov/ 
 

Clermont Co Reentry Taskforce 
 

2337 Clermont Center Drive 
Batavia, Ohio 45103 

513-732-5406 http://www.reentrycoalition.ohio.gov/page
s/coalitions/clermont/clermont.html 

Clermont Citizen Circle 475 Western Avenue, Suite A 
Chillicothe, Ohio 45601 

740-701-1200  http://www.drc.ohio.gov/web/Citizen/citize
ncircle_Chillicothe.htm 

 
Social Security Address Phone # Website 
Social Security Administration 600 Killgore St, Batavia, 45103. 800-772-1213 http://ssa.gov  
Batavia Office of SSA 1050 Hospital Dr. Batavia 45103 800-772-1213 https://secure.ssa.gov/ICON/main.jsp#offi

ceResults 
 

Birth Certificates Address Phone # Websites/email 
Clermont Co Health District 2275 Bauer Rd., Batavia, 45103 513-732-7499 http://www.clermonthealthdistrict.org, 

Email: clercohd@odh.ohio.gov 
Ohio  Department of Health-Office 
of Vital Statistics 

Walk-in: 225 Neilson Street, Mail:  
POB 15098 Columbus 43215 

614-466-2531 http://www.odh.ohio.gov/vitalstatistics/vitals
tats.aspx 

VitalChek Additional fees apply. 877-828-3101 http://www.VitalChek.com 
 
Bureau of Motor Vehicles Address Phone # Website 
Cincinnati Reinstatement Ctr 10948 Hamilton Av, Cincinnati 

45240 
513-742-7535 http://bmv.ohio 

Batavia  Driver Exam Station 457 W Main, Batavia, 45103  513-732-7665 http://bmv.ohio  
Deputy Registrar 1007 Lila Av, Milford 45150 513-248-0500 http://bmv.ohio.gov/13.stm 
Deputy Registrar 457 W Main, Batavia, 45103 513-732-8050 http://bmv.ohio.gov/13.stm 
Deputy Registrar 641 Loveland-Madeira Rd, 

Loveland 45140 
513-683-3454 http://bmv.ohio.gov/13.stm 
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Public Benefits Address Phone # Website 
The Ohio Benefit Bank Call for locations statewide 614-221-4336 

1-800-648-1176 
http://www.ohiobenefits.org/  

ONE STOP (Workforce One 
of Clermont County) 

756 Old State Route 74 
Cincinnati  45245 

513-943-3000 http://www.clermontbwrc.com/  

Women, Infants and Children 
(WIC)  

Call the Help Me Grow 
helpline for locations 

1-800-755-GROW 
(4769) 

http://www.odh.ohio.gov/en/odhprograms/ns/wicn
/wic1.aspx 

 
Emergency Shelter Address Phone # Website 
    
Haven House 550 High St., Hamilton  45015 513-868-6100 http://www.havenhouseshelter.org/ 
Salvation Army 87 N. Market St., Batavia, 45103 513-732-6241 Email: 

Aaron_Boone@USE.Salvationarmy.org  
YWCA House of Peace 
domestic violence 

 513-753-7281, 
800-540-4764 

http://www.ywca.org/site/apps/lk/content2.a
spx?c=agLGKXNOE&b=5917125 

 
Homeless Outreach/Advocacy Address Phone # Website 
Saul’s Homeless Shelter 513-732-6464 http://www.cccsi.org/shelter.html  

 
Housing Assistance Address Phone # Website 
Clermont Metro Housing Authority 65 S. Market St. Batavia, 

45103 
513-732-6010 Email: sarah@clermontmha.org 

Council on Aging 644 Linn St, Suite 1100 
Cincinnati  45203 

513-345-8604 http://www.help4seniors.org  

Ohio Housing Locator   http://www.ohiohousinglocator.org  
Salvation Army 87 N. Market St., Batavia, 

45103 
513-732-6241 Email: 

Aaron_Boone@USE.Salvationarmy.org  
 

Clothing Address Phone # Website 
Goodwill Industries 330 Loveland Madeira Rd, 

Loveland 45140 
513-771-4800 http://www.goodwill.org  

Goodwill Industries 10020 Montgomery Rd 
Cincinnati 45242 

513-771-4800 http://www.goodwill.org 

Goodwill Industries 606 Mount Moriah Dr Cincinnati 
45245 

513-771-4800 http://www.goodwill.org 

Goodwill Industries 342 W Main St   Williamsburg 
45176 

513-771-4800 http://www.goodwill.org  

 
Food Pantries         Address Phone # Website 
Community Action Ctr 3003 Hospital Drive, Batavia, 

45103 
513-732-2277, 
513-735-8839 

http://www.cccsi.org/  

Salvation Army 87 N. Market St., Batavia, 
45103 

513-732-6241 Email: 
Aaron_Boone@USE.Salvationarmy.org  

 
Free Meals Address Phone # Website 
Community Action Ctr 3003 Hospital Drive, Batavia, 

45103 
513-732-2277, 
513-735-8839 

http://www.cccsi.org/  

Salvation Army 87 N. Market St., Batavia, 
45103 

513-732-6241 Email: 
Aaron_Boone@USE.Salvationarmy.org  
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Healthcare  (Free or low-cost) Address Phone # Website 
Partnership for Prescription 
Assistance   

 1-888-477-2669 https://www.pparx.org  

Ohio’s Best RX 
 

n/a 1-866-923-7879 http://www.ohiobestrx.org/  

Dental OPTIONS 
 

n/a 614-233-6388  
1-888-765-6789 

http://www.odh.ohio.gov/odhprograms/ohs
/oral/safetynet/options.aspx 

Prevent Blindness Ohio  
Vision Care Outreach Program 
 

n/a 614-464-2020 http://ohio.preventblindness.org/ 

UHCAN Ohio’s Health Care 
Helpline   

n/a 614-456-0060  
X 233 

www.UHCANOhio.org 
 

Clermont Co Health District 2275 Bauer Rd., Batavia, 45103 513-732-7499 http://www.clermonthealthdistrict.org 
Primary Dental Care Clermont Pediatric Dental 

Center Batavia 
513-732-2277  

 
Substance Abuse Address Phone # Website 
Adult Parole Authority 
Chemical Dependency Specialist 

7710 Reading Road Suite 210 
Cincinnati, OH 45237 

937-22-9853 www.drc.gov 
 

Alcoholics Anonymous 513-752-2210, 
513-752-9543 

http://www.eastside-center.org/ ; 
http://www.aa.org  

Clermont Co ADAMHS  1088 Wasserman Way Suite B 
Batavia, 45103 

513-732-5400 http://www.ccmhrb.org/  

Clermont Co Comm Services 2400 Clermont Center Dr POB 
103, Batavia, 45103 

513-732-7182 http://bataviatownship.org/Who%20do%2
0i%20call.html  

Clermont Recovery Ctr 1088 Wasserman Way  Suite C, 
Batavia, 45103 

513-735-8100 http://www.odadas.ohio.gov/Directory/sea
rch.aspx 

Clermont Recovery Ctr Camp Allyn  1414 Lake Allyn 
Drive, Batavia, 45103 

513-735-8100 http://www.odadas.ohio.gov/Directory/sea
rch.aspx  

Clermont Recovery Ctr for Women 1088 Wasserman Way  Suite C, 
Batavia, 45103 

513-735-8100 http://www.odadas.ohio.gov/Directory/sea
rch.aspx 

First Step Home (women with 
children) 

2203 Fulton Ave  
Cincinnati  45206 

513-961-4663  

Life Point Solutions (formerly 
Family Services of Cincinnati) 

43 E Main Amelia 45102 513-947-7000 http://www.lifepointsolutions.org/  

LifePoint Solutions (formerly 
Family Services of Cincinnati) 

512 High Street, Milford 45150 513-947-7000 http://www.lifepointsolutions.org/  

 
Mental Health/Counseling Address Phone # Website 
Adult Parole Authority 
Psychologist 

7710 Reading Road Suite 210  www.drc.gov 
 

Clermont Co ADAMHS  1088 Wasserman Way Suite B 
Batavia 45103 

740-732-5400 http://www.ccmhrb.org/  

Clermont Co Comm Services 2400 Clermont Center Dr POB 
103, Batavia, 45103 

513-732-7182 http://bataviatownship.org/Who%20do%2
0i%20call.html  

http://mentalhealth.ohio.gov/where-to-get-help/?search=county&county=Clermont 
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Victim Services/                        
Domestic Violence 

Address Phone # Website 

ODRC Office of Victim Services 770 West Broad Street 
Columbus, Ohio  43222 

614-728-1976 http://www.drc.ohio.gov/web/victim.htm 

 
Sex Offender Services Address Phone # Website 
Adult Parole Authority 
Sex Offender Specialist 

770 W. Broad St. Columbus 
43222 

614-752-1733 http://www.drc.ohio.gov/web/sexoffenderp
rogram.html 
 

Clermont County  
Sex Offender Registry 

4470 Ste. Rte. 222 
Batavia, Ohio 45103-9777 

513-732-2231 http://www.clermontsheriff.org/ 

 
Education Address Phone # Website 
Ohio Department of Education 
(Locate GED preparation help, 
GED transcript information)  

25 S Front Street,  
Columbus, OH  43215 

(614) 466-1577 http://www.ode.state.oh.us/ 
 

GED prep classes Board of Education 809-G 
Eastgate South Dr. Cincinnati 

513-735-8300  

Grant Career Center 718 W Plane St, Batavia, 45103 513-734-6222           http://www.grantcareer.com/  
Ohio GED Transcript 25 S Front, Columbus 43215 877-644-6338 Email: GED@odr.state.oh.us  
University of Cincinnati--Clermont 
College 

4200 Clermont College Dr., 
Batavia, 45103 

513-732-5200 http://www.clc.uc.edu/default.html  

 
Financial Counseling/ 
Money Management 

Address Phone # Website 

*Call 1-800-355-2227 to schedule a face-to-face or phone interview with a certified financial counselor, or complete an application for 
services on-line at  http://www.apprisen.com/get-started. 
*Apprisen (Consumer Credit 
Counseling Services) 

9545 Kenwood Road, Suite 204 
Cincinnati, OH 45242  

(513) 366-4500 http://www.apprisen.com/ 
 

LifeSpan Credit CounselingServ 317 Reading Rd, Family Center 
Mason 45036 

513-573-9429 http://www.lifespanohio.org/credit.htm  

 
Transportation Address Phone # Websites/email 
Greyhound Bus 1005 Gilbert Ave Cincinnati 513-352-6012 http://www.greyhound.com 
 
Hispanic, Somali, and            
Immigrant Resources 

Address Phone # Website 

US Citizen and Immigration 
Services (USCIS) 

  http://www.uscis.gov/portal/site/uscis 
 

LAWO/ABLE Migrant Farmworker 
Program 

South 333 W 1st St Suite 5008 
Dayton 45402-3031 

937-228-8104, 
866-837-8832 

http://www.lawolaw.org/lawo-
services/migrant-farmworker-lawo 

 
Veterans Address Phone # Website 
On-line application for VA Health 
Benefits   

n/a 1-877-222-VETS 
(8387) 

https://www.1010ez.med.va.gov/sec/vha/1
010ez/  

On-line request for DD214 
 

n/a n/a http://www.archives.gov/veterans/evetrecs
/index.html 

Homeless Veteran Hotline n/a 1-877-4AID-VET http://www.va.gov/HOMELESS/about_the
_initiative.asp#three 

Veterans’ Services Commission 76 S. Riverside Dr. Heritage 
Building, 3rd Fl. Batavia 45103 

513-732-7363 http://www.clermontcountyveterans.com/ 
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Employment Assistance Address Phone # Website 
Federal Bonding Information  n/a 740-845-3240 http://www.drc.ohio.gov/web/OJL_bonding.ht

m 
Work Opportunity Tax Credit Info n/a 614-644-0966 http://www.jfs.ohio.gov/wotc 
Bureau of Vocational 
Rehabilitation  

1435 Cincinnati St.. 
Dayton OH 45417 

937-331-5000 http://ood.ohio.gov/ood-home/core-
services/bureau-of-vocational-rehabilitation  

Clermont County Area SBDC 4440 Glen Ester Withamsville, 
Cincinnati 45245 

513-753-7141 http://www.ncicfund.org/partners/SBDC/5.htm
l  

Federal Bonding Program BQCP 770 W. Broad, Columbus 43222 614-728-1534 http://www.drc.state.oh.us/Quality/OJL_bondi
ng.htm  

Jobs & Family Services 2400 Clermont Ctr. Dr., Suite 
106-D, Batavia, 45103 

513-732-7111 http://www.clermontsupportskids.org 

Jobs & Family Services 1010 Hospital Dr, Batavia, 
45103. 

513-732-1564 http://www.clermontsupportskids.org 

ONE STOP (Workforce One of 
Clermont County) 

756 Old State Route 74 
Cincinnati 

513-943-3000 http://www.workforceoneclermont.com/  

 
Families and Children Address Phone # Website 
Jobs & Family Services 2400 Clermont Ctr. Dr., Suite 

106-D, Batavia, 45103 
513-732-7111 http://www.clermontsupportskids.org 

Jobs & Family Services 1010 Hospital Dr, Batavia, 
45103. 

513-732-1564 http://www.clermontsupportskids.org 

 
Older Adults Address Phone # Website 
Clermont Senior Services 2085 James E. Sauls Sr. Dr., 

Batavia, Ohio 45103 
513-724-1255 info@clermontseniors.com 

Council on Aging of S’western 
Ohio, Inc. District 1 

175 Tri County Parkway 
Cincinnatti 45246 

513-721-1025, 
800-252-0155 

http://www.help4seniors.org/ 
email: info@help4seniors.org  

Council on Aging 644 Linn St, Suite 1100 
Cincinnati  45203 

513-345-8604 http://www.help4seniors.org/ 

 
Legal Services Address Phone # Website 
Ohio Legal Rights Service 
 

50 W Broad Street, Columbus, 43215 614-466-9956 http://www.olrs.ohio.gov 

ACLU of Ohio 
 

4506 Chester Avenue Cleveland, OH 44103 216-472-2200 http://www.acluohio.org/ 
 

Legal Aid POB 135, Batavia, 45103 513-732-2422 http://www.lascinti.org 
Southeastern Ohio Legal 
Services 

215 East Ninth St Suite 200 Cincinnati 45202  513-241-9400, 
800-582-2682 

http://www.lascinti.org 

Clermont Co Public 
Defender 

10 South Third St , Batavia, 45103 513-732-7223 http://www.opd.ohio.gov/County
PD/CountyPD.htm  

Lawyer Referral Services 1013 Key Building 159 South Main St, Batavia, 
45103  

513-732-2050  

Volunteer Lawyers Project 215 East Ninth St Suite 200 Cincinnati 45202  513-241-9400, 
800-582-2682 

http://www.lascinti.org 

Legal Hotline for Seniors 800-488-6070 http://www.proseniors.org 
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Libraries  Address Phone # Website 
Amelia Branch Library 58 Maple St., Amelia 45102 513-752-5580 http://www.clermontlibrary.org 
Batavia Branch – Doris Wood 180 S. Third St. Batavia, 45102 513-752-5580 http://www.clermontlibrary.org/lo

cationba.shtml 
Bethel Branch Library 111 W. Plane St., Bethel 45106 513-734-2619 http://www.clermontlibrary.org 
Clermont Co Public Library 326 Broadway St., Batavia, 45103 513-732-2736 http://www.clermontlibrary.org 
Doris Wood Branch Library 180 S. Third St., Batavia 45103 513-732-2128 http://www.clermontlibrary.org 
Felicity Branch Library 209 Prather Rd., Felicity 45120 513-876-4134 http://www.clermontlibrary.org 
Goshen Branch Library 6678 SR 132, Goshen 45122 513-722-1221 http://www.clermontlibrary.org 
Milford-Miami Twp Branch Library 1099 St. Rt. 131, Milford  45150 513-248-0700 http://www.clermontlibrary.org 
New Richmond Branch Library 103 River Valley Blvd, New Richmond 

45157 
513-553-0570 http://www.clermontlibrary.org 

Owensville Branch Library 2548 U.S. Rt. 50 Owensville  45160 513-732-6084 http://www.clermontlibrary.org 
Union Twp Branch Library 4462 Glen Este-Withamsville Rd 

Cincinnati 45244 
513-528-1744 http://www.clermontlibrary.org 

Williamsburg Branch Library 594 Main St., Williamsburg    45176 513-724-1070 http://www.clermontlibrary.org  
 
Other Agencies Address Phone # Website 
Clermont Co Community Services 2400 Clermont Center Dr POB 

103, Batavia, 45103 
513-732-7182 http://bataviatownship.org/Who%20do%

20i%20call.html  
Medicare/Medicaid c/o Social 
Security 

15 E. Sunnybrook Dr, Cincinnati 
45237 

800-772-1213 http://ssa.gov  

United Way/ Cincinnati 2400 Reading Rd   Cincinnati 
45202 

513-762-7100 http://www.uwgc.org/  

Childrens’ Services Agy 2400 Clermont Ctr. Dr., Suite 
106D, Batavia, 45103 

513-732-7111 http://www.clermontsupportskids.org 

Board of Elections 76 S. Riverside Dr., Batavia, 
45103 

513-732-7275 http://www.clermontelections.org/  

 
Miscellaneous Assistance Address Phone # Website 
Safelink Wireless (cellular phone) 
 

Call for information or to apply 1-800-977-3768 
 

https://www.safelinkwireless.com/Enrollm
entPublic/enroll_lifeline.aspx 

 


