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2-1-1 and Information  Address Phone # Website 
Includes details about this county’s 2-1-1 service, i.e. comprehensive 24-hour information and referral services 
Scioto Paint Valley Mental Health 
Center 

 211,  
888-775-1260 

http://www.spvmhc.org/  

Warren Co. Assistance Programs   http://www.needhelppayingbills.com/html/wa
rren_county_assistance_progr.html  

 
 

Reentry Contacts Address Phone # Website 
Adult Parole Authority (APA) 
 Reentry Coordinator 

Cathy Jo Vanderpool , 5234 St. Rt 63, 
Lebanon, 45036 

513-933-9304 http://www.reentrycoalition.ohio.gov/
pages/coalitions/butler/butler.html  

APA Justice Reinvestment Officer 
Tracy Delph 

Hillsboro District APA Office, 100 South 
High Street, Hillsboro, Ohio 45133 

937-313-9771 http://www.reentrycoalition.ohio.gov/
pages/jro/southwest/southwest.html  

Citizen Circle information Ross Co. Service Center, 475 Western 
Avenue, Suite A, Chillicothe, Ohio 45601 

740-701-1200 http://www.drc.ohio.gov/web/Citizen/
citizencircle_Chillicothe.htm  

 
Social Security card Address Phone # Websites/email 
Social Security Administration 3715 Towne Blvd, Franklin 

45005 
513-263-0450 
800-772-1213 

https://secure.ssa.gov/ICON/main.jsp#office
Results 

Social Security Office locator  https://secure.ssa.gov/ICON/main.jsp 
 
 
Birth Certificate Address Phone # Websites/email 
Warren Co Combined 
Health District 

416 S. East St. County Office Building, 
Lebanon, 45036 

513-695-1228 Email: warrcohd@odh.ohio.gov , 
http://www.wcchd.com   

ODH/Vital Statistics 
 

Walk-in/225 Neilston St,  
Mail-in/POB 15098 Columbus 43215 

614-466-2531 https://www.odh.ohio.gov/vitalstatistics/vital
misc/vitalstats.aspx  

VitalChek Service charges apply 877-828-3101 http://www.vitalchek.com  
 
Bureau of Motor 
Vehicles 

Address Phone # Website 

Deputy Registrar 19  Dave Ave., Unit B., Lebanon 45036 
One Stop, reinstatement, title, exam 

513-932-6879 http://www.bmv.ohio.gov/83.aspx 

Deputy Registrar 775 Reading Rd., Rt 42, Mason 45040 513-398-8928 http://www.bmv.ohio.gov/83.aspx 
Deputy Registrar 245 S Main Suite B Franklin 45005 937-743-9950 http://www.bmv.ohio.gov/83.aspx 
Driver Exam 19 Dave Av Unit C, Lebanon 45036 937-695-1175 http://www.bmv.ohio.gov/83.aspx 
Driver Exam CDL 5140 Princeton-Glendale Road  Liberty 

Township 45014 
513-695-2927 http://www.bmv.ohio.gov/83.aspx 
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Public Benefits Address Phone # Website 
The Ohio Benefit Bank 
  

Call for locations statewide 614-221-4336 
800-648-1176 

http://www.ohiobenefits.org/ 
 

Job & Family Services 416 South East St., Lebanon 
45036 

513-695-1420 http://jfs.ohio.gov/County/cntypro/pdf/Warr
en.pdf   

Women, Infants and Children 
(WIC)   

Call the Help Me Grow helpline for 
locations 

800-755-4769 http://www.odh.ohio.gov/en/odhprograms/
ns/wicn/wic1.aspx 

 
Emergency Shelter Address Phone # Website 
Warren Co. Family Abuse Shelter  513-933-2226 http://arcshelter.com  
Hope House Rescue Mission 1300 Girard Ave., Middletown 

45044 
513-217-5056 https://hhmission.org/  

Haven House Emergency Shelter 550 High St., PO Box 15099, 
Hamilton, 45011 

513-863-8866 http://www.havenhouseshelter.org/  

 
Housing Assistance Address Phone # Website 
Interfaith Hospitality Network 203 E Warren St., Lebanon 45036 513-934-5250  
Metropolitan Housing Authority 990 E. Ridge Dr., Lebanon 45036 513-695-3380 http://www.warrenmha.org/  email: 

housing@warrenmha.org 
Ohio Housing Locator   http://www.ohiohousinglocator.org  
Transitions Program 990 E. Ridge Dr., Lebanon 45036 513-695-1226 http://www.warrenmha.org/transitions.html  
Warren Co. Community Services 570 N. SR 741, Lebanon 45036 513-932-6301 http://www.wccsi.org/sitepages/HOME.html  
 
Clothing Address Phone # Website 
Goodwill 10 S. Mechanic St., Lebanon 

45036 
513-932-6856 http://www.goodwill.com  

Warren Co. Community Services 570 N. SR 741, Lebanon 45036 513-932-6301 http://www.wccsi.org/sitepages/HOME.html  
 
Food Pantries Address Phone # Website 
Warren Co. Community Services 570 N. SR 741, Lebanon 45036 513-932-6301 http://www.wccsi.org/sitepages/HOME.html  
 
Free Meals Address Phone # Website 
    
 
Substance Abuse Address Phone # Website 
Mental Health and Recovery 
Centers of Warren County 

50 Greenwood Lane 
Springboro, OH 45066-3033 

513-746-1154 http://www.mhrsonline.org/  

Mental Health and Recovery 
Centers of Warren County 

212 Cook Road , Lebanon  
45036 

513-695-1354 http://www.mhrsonline.org /  

Alcoholics Anonymous  513-695-1131 http://www.aa.org/pages/en_US/find-local-aa  
Mental Health and Recovery 
Center 

107 Oregonia Rd. 1st FL  
Lebanon 45036 

513-695-1745 http://www.warrencountyesc.com/UserFiles/328
/MHW/index.html  

Talbert House, Lebanon Office 759 Columbus Ave., Lebanon 
45036 

513-932-4337 http://www.mhrsonline.org/partners-and-
resources/substance_abuse-2/talbert_house-9/  

Talbert House, Wilmington Office 930 Prairie Ave., Wilmington 
45177 

937-414-2016 http://www.mhrsonline.org/partners-and-
resources/substance_abuse-2/talbert_house-9/  

 
Hispanic, Somali, and            
Immigrant Resources 

Address Phone # Website 

LAWO/ABLE Migrant Farmworker 
Program 

South 333 W 1st St Suite 5008 
Dayton 45402-3031 

937-228-8104, 
866-837-8832 

http://www.lawolaw.org/index/pho?option=
com_content&task=view&id=1704&Itemid
=937  
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Healthcare  (Free or low-cost) Address Phone # Website 
Primary Dental Care Children’s Hospital Outpatient 

Mason 45040 
513-398-8877 http://www.cincinnatichildrens.org/patients

/visit/directions/locations/mason/  
Warren Co Combined Health 
District 

416 S. East St. County Office 
Bldg. Lebanon 45036 

513-695-1228 Email: warrcohd@odh.ohio.gov 
http://www.wcchd.com  

Partnership for Prescription 
Assistance    

n/a 888-477-2669 https://www.pparx.org  

Ohio’s Best RX  n/a 866-923-7879 http://www.ohiobestrx.org/  
Dental OPTIONS 
  

n/a 614-233-6388  
888-765-6789 

http://www.odh.ohio.gov/odhprograms/ohs
/oral/safetynet/options.aspx 

Prevent Blindness Ohio  
Vision Care Outreach Program  

n/a 614-464-2020 http://ohio.preventblindness.org/ 

UHCAN Ohio’s Health Care 
Helpline    

n/a 614-456-0060  
X 233 

www.UHCANOhio.org 
 

Prescription Hope  877-296-4673 http://www.prescriptionhope.com  
Medicaid n/a Fed:800-324-8680, 

State:800-686-1516  
 

 
Mental Health/Counseling Address Phone # Website 
Warren Co. Mental Health 
Center 

212 Cook Rd., Lebanon 45036. 513-695-2997 https://prod.ada.ohio.gov/directory/   

http://mha.ohio.gov/  
 
Victim Services/ 
 Domestic Violence 

Address Phone # Website 

ODRC Office of Victim Services  770 W. Broad St.,Columbus, 43222 614-728-1976 http://www.drc.ohio.gov/web/victim.htm  
The justice league of Ohio Warren 
County victim assistance 

Prosecutor’s Office, 500 Justice 
Dr., Lebanon 45036 

513-965-2962 http://www.thejusticeleagueohio.org/victim
-assistance-programs  

ARC Shelter of Warren Co  
 Crisis Hotline 

513-695-1107 
888-860-4084 

http://arcshelter.com/intervention-
services/shelter/  

 
Sex Offender Services Address Phone # Website 
Adult Parole Authority 
Sex Offender Specialist 

 614-387-0588 www.drc.ohio.gov 
 

Warren  County  
Sex Offender Registry 

822 Memorial Dr., Lebanon, Ohio 
45036 

513-695-1280 http://www.wcsooh.org/SexOffender.aspx  

Gateway Behavioral Healthcare 2600 Victory Pkwy, Cincinnati  45229 513-861-4283 http://www.talberthouse.org /  
 
Education Address Phone # Website 
Ohio Department of Education 
(Locate GED preparation help,  

25 S Front Street,  
Columbus, OH  43215 

614 466-1577 http://education.ohio.gov/  
 

Community Correctional Center  513-933-9304 http://www.talberthouse.org/  
GED prep classes Lebanon City 
Schools 

Board of Education, 416 S. East 
St., Lebanon 45036 

513-932-5300 http://www.lebanon.k12.oh.us/  

Ohio GED Transcript 25 S Front, Columbus 43215 877-644-6338 Email: GED@odr.state.oh.us  
Warren Co. Career Center 3525 N St. Rt. 48, Lebanon 45036 513-932-5677 http://www.wccareercenter.com   
Warren County ABLE 3525 N. St. Rt 48, Lebanon 45036 513-695-2987 http://www.mywccc.org/ABLEGEDSOL.aspx  
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Financial Counseling/ 
Money Management 

Address Phone # Website 

*Call 1-800-355-2227 to schedule a face-to-face or phone interview with a certified financial counselor, or complete an application for 
services on-line at  http://www.apprisen.com/get-started. 
*Apprisen (Consumer Credit 
Counseling Services)  

3050 Elm Road NE, Suite 3, 
Warren, OH 44483 

330-394-2227 http://www.apprisen.com/ 
 

Consumer Credit   800-355-2227 http://www.debtadvice.org 
Ohio Consumer Council 10 W. Broad St,  Suite 1800, 

Columbus 43215 
877-742-5622, 
614-466-0379 

http://www.pickocc.org/ 

 
Employment Assistance Address Phone # Website 
Federal Bonding Information    740-845-3240 http://www.drc.ohio.gov/web/joboffen.htm  
Work Opportunity Tax Credit Info   614-644-0966 http://www.jfs.ohio.gov/wotc 
Workforce One 300 E. Silver St., Lebanon 45036 513-695-1130 http://www.co.warren.oh.us/workforceone/cont

act.aspx  
 
Transportation Address Phone # Website 
WCTS (Warren County Transit 
Service) 

118 W Main St., Lebanon 45036 513 934-1976 http://www.co.warren.oh.us/humanservice
s/programs/social/transportation.htm  

 
Families and Children Address Phone # Website 
Warren Co. Family Abuse Shelter 570 N. SR 741, Lebanon 45036 513-933-2226  
Child Advocacy Center of Warren 
County 

100 Campus Loop Rd., Suite A, 
Franklin 45005 

513-261-6031 http://www.cacwarrencounty.org/home/index
.htm  

Child Support Enforcement Agncy 500 Justice Dr., Lebanon 45036 513-695-1580 http://www.co.warren.oh.us/wcchildsupport/  
 
Older Adults Address Phone # Website 
Council on Aging 175 Tri County Parkway, Cincinnati 45246 513-721-1025 http://www.help4seniors.org/  
Warren County Senior Center 
The 741 Center 

570 N. St. Rt. 741, Lebanon 45036 512-695-2100 http://www.wccsi.org/sitepages/PGM_A
GING-741_Center.html  

 
Veterans Address Phone # Website 
Warren County Veterans Services 320 Ea 320 East Silver Street 

Lebanon, Ohio 45036  
513.695.1363 http://www.warrencountyveterans.com/ 

Veterans Affairs (Department of)   800-827-1000 http://www.va.gov  
On-line application for VA Health 
Benefits    

n/a 1-877-222-VETS 
(8387) 

https://www.1010ez.med.va.gov/sec/vha/1
010ez/  

On-line request for DD214  
Written signature required 

NPRC, 1 Archives Dr., St. 
Louis, 63138 

Fax  
314-801-9049 

http://www.archives.gov/veterans/evetrecs
/index.html 

Homeless Veteran Hotline 
  

n/a 1-877-4AID-VET http://www.va.gov/HOMELESS/about_the
_initiative.asp#three 

Jobs for Veterans Act priority 
service at Workforce One 

300 E. Silver St.,  Lebanon 
45036 

513-695-1130 http://www.co.warren.oh.us/workforceone/
contact.aspx  

 
Business Address Phone # Website 
    
 
Faith-Based Programs Address Phone # Website 
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Legal Services (Civil Law) Address Phone # Website 
Ohio Legal Rights Service  50 W Broad Street, Columbus, OH 43215 614-466-9956 http://www.olrs.ohio.gov 
ACLU of Ohio  4506 Chester Ave., Cleveland, OH 44103 216-472-2200 http://www.acluohio.org/ 
Legal Aid Society 215 E. Ninth St., Cincinnati 513-241-9400 http://www.lascinti.org 
ProSeniors  800-488-6070 http://www.proseniors.org/legal-

services/legal-hotline/  
 
Libraries  Address Phone # Website 
Franklin-Springboro Public 
Library 

44 E 4th St Franklin, Lebanon 45036 937-746-2665 http://www.franklin.lib.oh.us 

Lebanon Public Library 101 S Broadway, Lebanon 45036 513-932-2665 http://www.lebanonlibrary.org 
Mary L Cook Public Library 381 Old Stage Rd Waynesville, 45068 513-897-4826 http://www.mlcook.lib.oh.us 
Mason Public Library 200 Reading Road Mason 45040 513-398-2711 http://www.masonpl.lib.oh.us 
Salem Township Public Library 535 W Pike St Morrow, 45152 513-899-2588 http://www.salem-township.lib.oh.us  
Springboro Public Library 125 Park Lane Springboro 45066 937-748-3200 http://www.franklin.lib.oh.us  
 
Volunteer Opportunities  Address Phone # Website 
    
 
Miscellaneous Assistance Address Phone # Website 
Safelink Wireless (cellular phone) 
  

Call for information or to apply 1-800-977-3768 
 

https://www.safelinkwireless.com/Enrollm
entPublic/enroll_lifeline.aspx 

 
Other Agencies Address Phone # Website 
Warren County Adult Probation 
 

822 Memorial Dr., Lebanon 45036 513-695-1370 http://www.co.warren.oh.us/countycourt/pr
obation/overview.aspx  

Warren Co. Common Pleas Court 822 Memorial Dr., Lebanon 45036 513-695-1370 http://www.co.warren.oh.us/countycourt/#  
Warren Co. Probate Court 900 Memorial Dr., Lebanon 45036 513-695-1180 http://www.co.warren.oh.us/probate_juven

ile/contact.aspx  
Warren Co. Sheriff’s office 822 Memorial Dr. Lebanon 45036 513-695-1280 http://www.wcsooh.org/default.aspx  
Warren Co. Clerk of Courts 500 Justice Dr., Lebanon 45036 513-695-1175 http://www.co.warren.oh.us/clerkofcourt/G

enInfo/contact.aspx  
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