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2-1-1 and Information  Address Phone # Website 

First Call for Help 
600 Freedom Dr.    
Napoleon, Ohio  43545 

211,  
419-599-1660 
800-468-4357 

http://www.firstcallnwo.org/  

Northwest Ohio Community 
Resource Guide 

  http://www.promedica.org/workfiles/patien
t_resources/programs/community-
resource-guide.pdf 

 
Reentry Contacts Address Phone # Website 
DIFIANCE Region  
Adult Parole Authority 

418 West Auglaize, Defiance, Ohio 
43512 

419-782-3385 http://www.drc.ohio.gov/ 
 

APA Reentry Coordinator 
Chris Stevens 

Toledo Ohio Government Center 419-245-2925 http://www.reentrycoalition.ohio.gov/page
s/localcoalitions.shtml  

APA Justice Reinvestment Officer 
Chris Burnett / Ashley Jones 

Toledo Ohio Government Center 419-245-2925 http://www.reentrycoalition.ohio.gov/page
s/localcoalitions.shtml 

The Disciple House 1727 Spence St. Defiance 43512 419-439-3783  
Ohio Ex-Offender 
Reentry Coalition   

n/a n/a http://www.reentrycoalition.ohio.gov/ 
 

Citizen Circles    
More information including more specific areas served in this Region will be on the ODRC website at: http://www.drc.state.oh.us/web/Citizen/citizencircle.htm 

 
 

Social Security Address Phone # Website 
Social Security Administration 205 E. 2nd St. Defiance 43512 419-782-3950, 

800-772-1213 
http://ssa.gov 

 
Birth Certificate Address Phone # Website 
Defiance County Health Dept 1300 E. 2nd St.  Suite 100 

Defiance 43512 
419-784-3818 http://www.defiancecohealth.org/; 

email: deficohd@odh.ohio.gov  
Ohio  Department of Health-
Office of Vital Statistics 

Walk-in: 225 Neilston Street, 
Mail:  P.O Box 15098  
Columbus 43215 

614-466-2531 http://www.odh.ohio.gov/vitalstatistics/
vitalstats.aspx 

VitalChek Additional charges apply  https://www.vitalchek.com/ 
 
Emergency Shelter Address Phone # Website 
Men & women: Community Action 
Commission 

1933 E. 2nd St. (Plaza Ctr) 419-784-2150  

PATH Center 1939 E. 2nd St. 419-782-6962 https://www.nocac.org/ 
Domestic Violence House of Ruth 800-782-8555  
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Bureau of Motor Vehicles Address Phone # Website 
Deputy Registrar 999 ProCom . Defiance 43512 419-784-4400 http://bmv.ohio.gov 
Driver Exam 999 Procom  Defiance 43512 419-784-1026 http://bmv.ohio.gov/20.stm 
Toledo Regional Service Ctr 
(reinstatement) 

4400 Heatherdowns Blvd, 
Toledo 43616 

419-245-3010 http://bmv.ohio.gov  

BMV online services n/a n/a http://www.bmv.ohio.gov/   
 
Public Benefits Address Phone # Website 
The Ohio Benefit Bank Call for locations statewide 614-221-4336 http://www.ohiobenefits.org/ 
Job and Family Services 
 

6879 Evansport Road 
Defiance, Ohio 43512 

419-782-3881 www.defiance-
county.com/jobandfamilyservices  

Women, Infants and Children 
(WIC)  

Call the Help Me Grow helpline 
for locations 

1-800-755-GROW 
(4769) 

http://www.odh.ohio.gov/en/odhprograms/
ns/wicn/wic1.aspx 

NOW Community Action Comm PATH Center 419-784-5136  
 
Homeless Outreach/Advocacy Address Phone # Website 
Men & women: Community Action 
Commission 

1933 E. 2nd St. (Plaza Ctr) 
Defiance 43512 

419-784-2150  

 
Housing Assistance Address Phone # Website 
New Home Development Co.  511 Perry St. Defiance 43512 419-784-1075  
Veterans Service Center 1300 E 2nd  St. Defiance 43512 419-782-6861  
New Home Development 617 N. Walnut St. #12, Defiance  43512 419-519-3075  
Metropolitan Housing Authority 1044 Chelsea Ave, Napoleon  43545 419-592-1900, D 

419-592-1735 H 
 

Ohio Housing Locator   http://ohiohousinglocator.org 
 
Clothing Address Phone # Website 
Goodwill 1524 N. Clinton Defiance 43512 419-732-2577 http://www.goodwill.org 
St. John Lutheran Pantry 655 Wayne St Defiance 43512 419-782-5786  
 
Food Pantries Address Phone # Website 
St. Paul United Methodist Church Pantry 400 Wayne Defiance 43512 419-782-3751  
Christ’s Cupboard 129 E High St., Hicksville  43526 419-487-0442 

419-487-1347 
 

Temple of Praise Pantry 5050 Elber, Defiance 43512 419-782-9415  
West Ohio Food Bank 1380 E. Kirby St., Lima  45802   
 
Free Meals Address Phone # Website 
PATH Center Soup Kitchen 1939 E. 2nd St. Defiance 43512 419-782-6962  
 
Sex Offender Services Address Phone # Website 
Adult Parole Authority 
Sex Offender Specialist 

418 West Auglaize  
Defiance, Ohio 43512 

419-782-3385 http://defiance-county.com 
 

DIFIANCE County  
Sex Offender Registry 

113 Bede Ave  
Defiance, Ohio 43512 

419-784-1155 http://www.defiance-county/dcso.gov 

Center for Child & Family 
Advocacy 

219 E. Washington St. 
Napoleon, Oh 43545 

419-592-0540  

 
Healthcare  (Free or low-cost) Address Phone # Website 

http://bmv.ohio.gov/20.stm
http://bmv.ohio.gov/
http://www.bmv.ohio.gov/
http://www.ohiobenefits.org/
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http://www.odh.ohio.gov/en/odhprograms/ns/wicn/wic1.aspx
http://ohiohousinglocator.org/
http://www.goodwill.org/
http://www.drc.gov/
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Defiance County Health Dept 1300 E. 2nd St.  Suite 100 
Defiance 43512 

419-784-3818 http://www.defiancecohealth.org/; email: 
deficohd@odh.ohio.gov  

Defiance Cares Free Clinic 1018 Ralston Ave Defiance 
43512 

 http://www.mercyweb.org/dc_default.aspx 

Eye Care Lions’ Club Defiance  419-782-2543  
Eye Care Lions’ Club Sherwood  419-899-3083  
NWO Hispanic/Latino Health 
Coalition 

1540 Palmer Drive Defiance 
43512 

419-784-0817 Cheryl Hinojosa email: 
c02hinojosa@yahoo.com  

Nu Ohio Dental Clinic  419-591-3060  
Partnership for Prescription 
Assistance   

 1-888-477-2669 https://www.pparx.org  

Ohio’s Best RX 
 

n/a 1-866-923-7879 http://www.ohiobestrx.org/  

Dental OPTIONS 
 

n/a 614-233-6388  
1-888-765-6789 

http://www.odh.ohio.gov/odhprograms/ohs
/oral/safetynet/options.aspx 

Prevent Blindness Ohio  
Vision Care Outreach Program 
 

n/a 614-464-2020 http://ohio.preventblindness.org/ 

UHCAN Ohio’s Health Care 
Helpline   

n/a 614-456-0060  
X 233 

www.UHCANOhio.org  
 

WIC Program, clinic & office 
locations 

104 N. Main St. Hicksville 
43526 

419-542-7173 http://www.wicprograms.org/ci/oh-
hicksville 

WIC Program 1300 E. 2nd St. Defiance 43512 419-784-3818 http://defiancecohealth.org/ 
 
Substance Abuse Address Phone # Website 
Recovery Services of N.W Ohio 511 Perry St. Defiance 43512 419-782-9920  
Alcoholics Anonymous  419-782-6735  
Maumee Valley Guidance Ctr 211 Biede Ave. Defiance 43512 419-782-8856  
Damn Noisy Train Group 

(AA/NA) 
Fellowship Club 901 Deatrick St.  

 
Mental Health/Counseling Address Phone # Website 
Adult Parole Authority 
Psychologist 

  www.drc.gov 
 

DIFIANCE County Board of 
MR/DD 

 419-782-6621 www.defiance.cedd.org 
 

4 County Board of ADAMHS T-761 SR 66, Archbold, 43502 419-267-335  
 
Victim Services/                        
                Domestic Violence 

Address Phone # Website 

ODRC Office of Victim Services 
 

770 West Broad Street 
Columbus, Ohio  43222 

Phone www.drc.gov 
 

Women & Family Services/Rape 
Crisis Center 

 800-782-4906 Email: wfs-rcc@defnet.com  
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Education Address Phone # Website 
Ohio Department of Education 
(Locate GED preparation help, 
GED transcript information)  

25 S Front Street,  
Columbus, OH  43215 

(614) 466-1577 http://www.ode.state.oh.us/ 
 

Defiance College 701 N. Clinton St. Defiance 419-784-4010 http://www.Defiance.edu  
Four County Career 
Center/Defiance ABLE 

1300 E 2nd St Archbold 43502 
Lower Level 

419-784-3777 http://www.fourcounty.net 
mailto:cdukes@fourcounty.net  

Literacy Council 320 Fort St. Defiance 43512 419-782-1456  
Northwest State Community 
College 

22600 State Route 34 Archbold 
43502 

419-267-5511 http://www.nscc.cc.oh.us 

Ohio GED Transcript 25 S Front, Columbus 43215 877-644-6338 Email: GED@odr.state.oh.us  
 
Financial Counseling/ 
             Money Management 

Address Phone # Website 

*Call 1-800-355-2227 to schedule a face-to-face or phone interview with a certified financial counselor, or complete an application for 
services on-line at  http://www.apprisen.com/get-started. 
*Apprisen (Consumer Credit 
Counseling Services) 
 

Address Phone 
 

http://www.apprisen.com/ 
 

Consumer Credit  4500 East Broad St Cols 43213 800-355-2227  
Ohio Consumer Council 10 W. Broad St,  Suite 1800, 

Columbus 43215 
877-742-5622 
614-466-0379 

 

 
Employment Assistance Address Phone # Website 
Federal Bonding Information  n/a 740-8453240 http://www.drc.ohio.gov/web/joboffen.ht

m  
Work Opportunity Tax Credit Info n/a 740-8453240 http://www.jfs.ohio.gov/wotc 
Defiance College 701 N. Clinton St. Defiance 43512 419-520-4632  
Job & Family Services 06879 Evansport Rd., Defiance 

43512 
419-782-3881 http://jfs.ohio.gov 

Manpower 419 5th St. #1020, Defiance 43512 419) 782-7978  
Northwest Ohio Job Center 1300 E 2nd St  Defiance 43512 419-784-3777  
Partners in Employment  206 Perry St. Defiance 43512 419-784-9828  
Rehabilitation Services Comm. 
Opportunities for Ohioans 

101 Clinton Suite 1100 Defiance, 
43512 

419-784-2535 http://ood.ohio.gov 

The Ridge Project J169 Ohio 65, McClure 43534 419-278-0093 http://www.theridgeproject.com/ 
Spherion 1103 Holgate Ave. Defiance, 

43512 
419-956-0337  

 
Transportation Address Phone # Website 
Greyhound Bus  800-231-2222 http://www.greyhound.com  
 
Older Adults Address Phone # Website 
State Office on Aging  280 East Broad Street , Room 300, 

Defiance  43215 
(614) 462-6200 http://www.officeonaging.org/default.as

p  
Defiance Area Office on Aging of 
Northwestern Ohio Inc 

2155 Arlington Avenue Defiance 
43512 

800-472-7277 http://www.areaofficeonaging.com 

Defiance Senior Services 700 Jefferson Ave Defiance 43512 419-782-3233  
 
 
 

http://www.ode.state.oh.us/
http://www.defiance.edu/
http://www.fourcounty.net/
mailto:cdukes@fourcounty.net
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Families and Children Address Phone # Website 
Child Support Enforcement Agy 1300 E 2nd St. Defiance 43512 419-784-2123 http://www.jfs.ohio.gov 
Children's  Services 06879 Evansport Rd. 43512 419-782-3881 http://www.jfs.ohio.gov 
WIC (Women, Infants, & Children) 1300 E 2nd St Defiance 43512 419-782-7770 http://www.jfs.ohio.gov 
Defiance Area Society for the 
Handicapped 

1931 E. Defiance, Suite C 
Defiance, 43512 

419-782-9346 http://dashofdefiance.weebly.com/ 

Defiance County Child Support  
Enforcement Agency 

 419-7824-2123 www.defiance.com/csea 

 
Veterans Address Phone # Website 
Veterans Service Center 1300 E 2nd  St. Defiance 43512  419-782-6861  
On-line application for VA Health 
Benefits   

n/a 1-877-222-VETS 
(8387) 

https://www.1010ez.med.va.gov/sec/vha/1010
ez/  

On-line request for DD214 
 

n/a n/a http://www.archives.gov/veterans/evetrecs
/index.html 

Homeless Veteran Hotline 
 

n/a 1-877-4AID-VET http://www.va.gov/HOMELESS/about_the
_initiative.asp#three 

 
Libraries  Address Phone # Website 
Defiance Public Library 320 Fort St. Defiance 43512 419-782-1456 http://www.defiancelibrary.org  
Johnson Memorial Branch Library  116 W High St Hicksville 43526 419-542-6200 http://www.defiancelibrary.org  
Sherwood Branch Library 117 N Harrison Sherwood 

43556 
419-899-4343 http://www.defiancelibrary.org  

 
 
Hispanic, Somali, and            
             Immigrant Resources 

Address Phone # Website 

Hispanic/Latino Health Resource 
Guide of Northwest Ohio 

Defiance Cty Health 
Department 

419-784-3818  

Mercy Hospital of Defiance 1404 E 2nd St Defiance 43512 419-785-3950  
NWO Hispanic/Latino Health 
Coalition 

1540 Palmer Drive Defiance 
43512 

419-784-0817 Cheryl Hinojosa email: 
c02hinojosa@yahoo.com  

    
Legal Services Address Phone # Website 
Ohio Legal Rights Service 
 

50 W Broad Street, Columbus, OH 
43215 

614-466-9956 http://www.olrs.ohio.gov 
 

ACLU of Ohio 
 

4506 Chester Avenue 
Cleveland, OH 44103 

216-472-2200 http://www.acluohio.org/ 
 

 
 
Miscellaneous Assistance Address Phone # Website 
Safelink Wireless (cellular phone) 
 

Call for information or to apply 800-977-3768 https://www.safelinkwireless.com/Enrollm
entPublic/enroll_lifeline.aspx 

Ohio State Extension Office 6879 Evansport Rd. Defiance 
43512 

419-782-4771 http://defiance.osu.edu/ 
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Other Agencies Address Phone # Website 
Difiance County Adult Probation 
 

500 Court St. Suite G 
Defiance, Ohio 43512 

419-782-6569 http://defiance-county.com/adultprobation 
 

Common Pleas Court – Clerk  
 

PO Box 386 
Defiance, Ohio 43512 

419-782-5931 http://defiance-county.com/commonpleas 
 

Municipal Court – Probation 
 

665 Perry St. 
Defiance, Ohio 43512 

419-784-2222 www.cityofdefiance.com 
 

Municipal Court – Clerk  
 

665 Perry St. 
Defiance, Ohio 43512 

419-782-4092 www.cityofdefiance.com 
 

DIFIANCE County Board of 
Elections 

1300 East Second St. 
Suite 204 Defiance, Ohio 43512 

419-782-2906 www.defiance-
county.com/boardofelections 

 

http://defiance-county.com/adultprobation
http://defiance-county.com/commonpleas
http://www.cityofdefiance.com/
http://www.cityofdefiance.com/
http://www.defiance-county.com/boardofelections
http://www.defiance-county.com/boardofelections

