
 

M.U.S.C.L.E. 
Making Use of Services Can Lead to Empowerment 
http://www.drc.ohio.gov/web/reentry_resource.htm 
 

Ohio Department of Rehabilitation and Correction 
 

Reentry Resource Guide 
ASHTABULA COUNTY 

 

Page 1 of 6 January 2015 
Information is subject to change at any time. 

 

 
2-1-1 and Information  Address Phone # Website 
2-1-1 Information and Referral 
 

6920 Austinburg Rd., 
Ashtabula, 44004 

211 
800-874-8545 

www.211ashtabula.org 
email:  211@accaa.org 

 
Reentry Contacts Address Phone # Website 
Ashtabula County Reentry Partner 87 N. Chestnut St., Jefferson, 

44047 
440-576-3570 http://www.reentrycoalition.ohio.gov/page

s/coalitions/ashtabula/ashtabula.html  
Adult Parole Authority (APA) 
Reentry Coordinator, J.Boswell 

161 S. High St., Ste 104 Akron 
44308 

330-623-5020 http://www.reentrycoalition.ohio.gov/page
s/apa_coordinators/northeast/apa_northe
ast.html  

APA Justice Reinvestment Officer 
T. Warmouth 

Youngstown Dist. APA Office 
242 W. Federal St., Akron 
44503 

330-623-7027 http://www.reentrycoalition.ohio.gov/page
s/jro/northeast/northeast.html  

Citizen Circle: Salvation Army 3527 Lake Ave., Ashtabula 
44004 

330-643-1055 http://www.drc.state.oh.us/web/Citizen/citi
zencircle_Akron.htm  

 
Social Security Address Phone # Website 
Social Security Office locator https://secure.ssa.gov/ICON/main.jsp#officeResults 
Local Social Security office 4815 St. Rd., Ashtabula 44004 800-772-1213 https://secure.ssa.gov/ICON/ic001.do#offi

ceResults  
 

Birth Certificate Address Phone # Website 
Ashtabula County Health 
Department 

12 W Jefferson, Jefferson  
44047 

440-576-6010  http://www.ashtabulacountyhealth.com  
email: ashtcohd@odh.ohio.gov  

Ohio Department of Health 
(births in any county in Ohio) 

225 Neilston Street, PO Box 
15098, Columbus OH  43215 

614-466-2531 http://www.odh.ohio.gov/vitalstatistics/vital
stats.aspx  

Vitalchek  
(births in any US state/territory) 

Order birth certificate online 
additional fees apply 

1-877-828-3101 http://www.vitalchek.com 

National Center for Health 
Statistics 

Search the national database: 
Where to write for Vital Records 

 
 

http://www.cdc.gov/nchs/howto/w2w/w2w
elcom.htm 

 
Bureau of Motor Vehicles Address Phone # Website 
BMV Locations  http://www.bmv.ohio.gov/locations.aspx 
Agency #0418 offers 
reinstatement services 

858 Lake Ave, Ashtabula 44004 440-964-7556 http://www.bmv.ohio.gov/04.aspx  

Agency #0411 660 E. Main St., Geneva 44041 440-466-5305  
Title office 2 W. Walnut St., Jefferson, 44047 440-576-5458  
Driver Exam station 77 N. Chestnut St., Jefferson, 44047 877-4DX-TEST  
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Public Benefits Address Phone # Website 
The Ohio Benefit Bank Call for locations statewide 614-221-4336 

1-800-648-1176 
http://www.ohiobenefits.org/ 
 

Job & Family Services 2924 Donahoe Dr., Ashtabula 
44004 

440-998-1110 
800-935-0242 

www.acdjfs.org  

Women, Infants and Children 
(WIC)  

Call the Help Me Grow helpline 
for locations 

1-800-755-GROW 
(4769) 

http://www.odh.ohio.gov/en/odhprograms/
ns/wicn/wic1.aspx 

 
Emergency Shelter Address Phone # Website 
Homesafe, Inc. POB 702 800-952-2873 http://www.ncweb.com-org-homesafe 

 
Homeless Outreach/Advocacy Address Phone # Website 
    

 
Housing Assistance Address Phone # Website 
Catholic Charities Housing 
Opportunities 

4200 Park Av, Suite Third Floor 
Ashtabula  44004 

440-992-0300  

New Hope Housing Program 6920 Austinburg Rd. Ashtabula  
44004 

440-977-5957 www.accaa.org  

County CHDO, Inc/ Cnty Comm 
Action Agcy 

2009 W Prospect Rd, Ashtabula  
44004 

440-998-4996 http://www.acaa.gov 

Metropolitan Housing Auth 3526 Lake Ave., Ashtabula  
44004 

440-992-3156  

Ohio Housing Locator   http://www.ohiohousinglocator.org  
Samaritan House 4125 Station Ave. Ashtabula 

44004 
440-992-3178  

 
Clothing Address Phone # Website 
Goodwill Industries 621 Goodwill Dr., Ashtabula 44004 440-964-3565 http://www.ashtabulagoodwill.org/index.as

p?id=STORE 
Goodwill Industries 74 Public Square  Andover, 44003 440-293-5792 http://www.ashtabulagoodwill.org/index.as

p?id=STORE 
Salvation Army 69 Pearl Street Painesville 44077 440-354-3774 Http://Www.Use.Salvationarmy.Org/Use/

Www_Use_Neosa.Nsf/Fm-
Ndos?Openform&Go=1&Zip=44004 

2-1-1 Information and Referral 6920 Austinburg Rd., Ashtabula, 44004 211 www.211ashtabula.org 
 

Food Pantries Address Phone # Website 
2-1-1 Information and Referral 6920 Austinburg Rd., 

Ashtabula, 44004 
211 
800-874-8545 

www.211ashtabula.org 
Email: 211@accaa.org 

Catholic Charities Housing 
Opportunities 

4200 Park Av, Suite Third Floor 
Ashtabula, 44004 

440-992-0300  

 
Victim Services/ 
  Domestic Violence 

Address Phone # Website 

ODRC Office of Victim Services 770 West Broad St., Columbus 43222 614-728-1976 http://www.drc.ohio.gov/web/victim.htm  
Someplace Safe (dom viol) 1540 Tod Ave NW  Warren 44485 330-393-1565 

330-393-3003 
http://www.someplacesafe.org 

Homesafe (dom viol) POB 702 Ashtabula 44004 440-992-2727   
 

Free Meals Address Phone # Website 
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Healthcare  (Free or low-cost) Address Phone # Website 
Ashtabula Co. Health Dept. 12 W Jefferson St., Ashtabula 

44004 
440-576-6010 x5 http://www.ashtabulacountyhealth.c

om  
Partnership for Prescription 
Assistance   

n/a 1-888-477-2669 https://www.pparx.org  

Ohio’s Best RX n/a 1-866-923-7879 http://www.ohiobestrx.org/  
Dental OPTIONS 
 

n/a 614-233-6388  
1-888-765-6789 

http://www.odh.ohio.gov/odhprogra
ms/ohs/oral/safetynet/options.aspx 

Prevent Blindness Ohio  
Vision Care Outreach Program 

n/a 614-464-2020 http://ohio.preventblindness.org/ 

UHCAN Ohio’s Health Care 
Helpline  

n/a 614-456-0060 
 X 233 

www.UHCANOhio.org 
 

Prescription Hope  877-296-HOPE 
(4673) 

http://www.prescriptionhope.com  

Medicaid n/a Fed:800-324-8680, 
State:800-686-1516  

 

 
Substance Abuse Address Phone # Website 
Ashtabula County MHRS Board 4817 State Rd Suite 203 

Ashtabula 44004 
440-992-3121   

AA Area 54 1701 E. 12th St Cleveland 44114 216-241-7387 http://aacleveland.com  
Community Counseling 2801-C Court  Ashtabula  44004 440-998-4210 http://ccc.ohio.com  
Conneaut Human Resources CTR 327 Mill St. Conneaut 44030 440-593-5273 http://www.conneauthrc.com  
Geneva Community Center Eagle 
Street Park 

72 W. Main St.Geneva 44041 440-466-5695 
440-224-0931 

http://www2.ashtabula.com/detail.asp?id=
5948 

Glenbeigh Community Health 
Services 

2863 SR 45 POB 298 Rock 
Creek 44084 

440-563-3400 http://www.glenbeigh.com  

Goodwill Industries of  621 Goodwill Dr., Ashtabula 
44004 

440-964-3565 http://www.ashtabulagoodwill.org/index.as
p?id=STORE 

Lake Erie Recovery Ctr 2801-C Court, Ashtabula 44004 440-998-0722 http://www.larc.com  
Turning Point (Lake Erie Recovery 
Center) 

2711 Donahoe Dr., Ashtabula 
44004 

440-992-4432 http://www.larc.cc/  

http://mha.ohio.gov/ 
 

Mental Health/Counseling Address Phone # Website 
Ashtabula County MHRS Board 4817 State Rd Suite 203 

Ashtabula 44004 
440-992-3121  www.ashtabulamhrsboard.org/  

 
Signature Health, Inc 4428 Collins Blvd. Ashtabula 

44004 
440-478-7845 http://www.signaturehealthinc.com/  

Catholic Charities of Ashtabula 
County 

4200 Park Ave., 3rd  floor, 
Ashtabula  44004 

440-992-2121 www.doyccac.org  

Community Counseling Center 2801-C Court, Ashtabula 44004 440-998-0722 http://www.cccohio.com/index.php  
http://mha.ohio.gov/  

 
Business Address Phone # Website 
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Sex Offender Services Address Phone # Website 
Adult Parole Authority Sex 
Offender Specialist: R.Olah 

770 W. Broad St., Columbus 
43222 

614-752-0800 http://www.drc.ohio.gov/Public/columbusa
pa.htm  

Ashtabula County Sex Offender 
Registry              Sheriff’s Office 

25 W. Jefferson St., Jefferson 
44047 

440-576-3523 http://www.ashtabulacountysheriff.org/  

 
Education Address Phone # Website 
Vocational School  (GED) 1565 SR 167 Jefferson 44047 440-576-6015 Vocational School  (GED) 
Kent State U-Ashtabula 3300 Lake Rd W, Ashtabula, 44004  440-946-3322 http://www.ashtabula.kent.edu 
Ohio Department of Education  25 S Front Street, Columbus, OH  43215 614 466-1577 http://education.ohio.gov/  
Request your free GED diploma http://www.gedtestingservice.com/uploads/files/89ba810c377698f29f20f1598e2c7dc4.pdf  
Reclaim your GED Account post release http://www.gedtestingservice.com/uploads/files/75444e76825acb000d93f669cbc848e2.pdf  

 
Financial Counseling/ 
Money Management 

Address Phone # Website 

*Call 1-800-355-2227 to schedule a face-to-face or phone interview with a certified financial counselor, or complete an application for 
services on-line at  http://www.apprisen.com/get-started. 
*Apprisen (Consumer Credit 
Counseling Services) 

  http://www.apprisen.com/ 

CCCS of Ashtabula  4200 Park Ave, 3rd Floor, Ashtabula 44004 440-997-0119  
 

Hispanic, Somali, and            
Immigrant Resources 

Address Phone # Website 

Hispanic Organization of Lake and 
Ashtabula Co. 

 440-964-3372 http://holatoday.org/  

Hispanic Legal Literacy Program 1464 W. 6th S t., Ashtabula 
44004 

440-964-6468  

Catholic Charities Legal 
Immigration Services 

4200 Park Ave, 3d fl. 
Ashtabula, 44004 

330-297-7250 
866-901-3700 

Email:  doymers-legal@sbcglobal.net 

 
Employment Assistance Address Phone # Website 
Federal Bonding Information  n/a 740-845-3240 http://www.drc.ohio.gov/web/joboffen.htm  
Work Opportunity Tax Credit Info n/a 614-644-0966 http://www.jfs.ohio.gov/wotc 
Ohio Means Jobs 2247 Lake Ave, Ashtabula 44004 440-994-2524 http://ohiomeansjobs.com/ashtabula  
Goodwill Industries of  621 Goodwill Dr., Ashtabula 44004 440-964-3565 http://www.ashtabulagoodwill.org/index.as

p?id=STORE 
 

Transportation Address Phone # Website 
Greyhound Lines 1520 Bunker Hill Rd., Ashtabula 44004  440-992-7550 http://www.greyhound.com 
City Taxicab & Transfer Co. 1753 W. Prospect Rd. Ashtabula 44004 440-992-1256  

 
Families and Children Address Phone # Website 
Child Support Enforcement 2924 Donahoe Dr., Ashtabula, 44004 440-998-1811 www.acdjfs.org  
Children’s Services Agency 3914 C Court, Ashtabula, 44004 440-992-6828 www.kidshelpine.org  

 
Faith-Based Programs Address Phone # Website 
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Older Adults Address Phone # Website 
Area Agency On Aging PSA 11 5555 Youngstown-Warren Rd. 

Suite 2685 Niles, Ohio 44446 
800-686-7367 http://www.aaa11.org 

Ashtabula County Council on 
Aging Multipurpose Center 

4632 Main Ave. Ashtabula, 
44004 

440-998-6750 http://www.ashtabulaseniors.org/ 

OMBUDSMAN 25 E. Boardman St.  
Youngstown 44503 

800-589-5826 http://www.aaa11.org  

 
Veterans Address Phone # Website 
Ashtabula County  
Veterans Services Commission 

1212 Lake Ave. Ashtabula 
44004 

440-964-8429 http://www.co.ashtabula.oh.us/587/Ashtab
ula-Co-Veterans-Service-Commission  

Veterans Affairs (Department of)   800-827-1000 http://www.va.gov  
On-line application for VA Health 
Benefits   

 1-877-222-VETS 
(8387) 

https://www.1010ez.med.va.gov/sec/vha/1
010ez/  

On-line request for DD214 
Signature Required, fax or Mail 

NPRC – Military Personnel 
Records, 1 Archives Dr., St 
Louis, MO  63138 

314-801-9195 http://www.archives.gov/veterans/military-
service-records/  

Homeless Veteran Hotline 
 

n/a 1-877-4AID-VET http://www.va.gov/HOMELESS/about_the
_initiative.asp#three 

 
Legal Services (Civil Law) Address Phone # Website 
Jefferson Office of the Legal Aid 
Society 

121 E. Walnut St. Jefferson 
44047 

440-576-8120 
866-873-9665 

Email: djdodson@lasclev.org 
www.lasclev.org 

Public Defenders Office 4817 State Rd, Suite 202  440-998-2628 Http://www.opd.ohio.gov/CountyPD/Count
yPD.htm  

Ohio Legal Rights Service 
 

50 W Broad Street, Columbus, 
OH 43215 

614-466-9956 http://www.olrs.ohio.gov 
 

ACLU of Ohio 
 

4506 Chester Avenue 
Cleveland, OH 44103 

216-472-2200 http://www.acluohio.org/ 
 

Hispanic Legal Literacy Program 1464 W. 6th St., Ashtabula 
44004 

440-964-6468  

 
 

Other Agencies Address Phone # Website 
Ashtabula County Adult Probation 87 N. Chestnut St., Jefferson 

44047 
440-228170 http://courts.co.ashtabula.oh.us/courts_dir

ectory.htm  
Ashtabula Co. Common Pleas 
Court 

http://courts.co.ashtabula.oh.us/
probate_court.htm 

440-576-3686 http://courts.co.ashtabula.oh.us/eastern_c
ounty_court.htm  

Ashtabula Co. Probate Court 25 W. Jefferson St., Jefferson 
44047 

440-576-3451 http://courts.co.ashtabula.oh.us/probate_c
ourt.htm  

Ashtabula Co. Sheriff’s office 25 W. Jefferson St., Jefferson 
44047 

440-576-3523 http://www.ashtabulacountysheriff.org/  

Ashtabula Co., Clerk of Courts 25 W. Jefferson St., Jefferson 
44047 

440-576-3637 http://courts.co.ashtabula.oh.us/clerk_of_c
ourts.htm  

Board of Elections 8 West Walnut St., Jefferson 
44047 

440-576-6915 http://www.electionsonthe.net/oh/Ashtabul
a  
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Libraries  Address Phone # Website 
Andover Public Library  142 W. Main St.  POB 1210 

Andover 44003 
440-293-6792 http://www.andover.lib.oh.us 

Ashtabula County District Library 335 W. 44th St., Ashtabula, 
44004 

440-997-9341 http://www.acdl.info 

Conneaut Public Library  304 Buffalo St Conneaut 44030 440-593-1608  http://conneaut..lib.oh.us 
Geneva Public Library 860 Sherman St  Geneva  

44041 
440-466-4521 http://www.acdl.info 

Grand Valley Public Library  1 N. School St. POB 188 Orwell 
44076  

440-437-6545  http://www.grandvalley.lib.oh.us 

Harbor-Topky Memorial Library 1633 Walnut Blvd Ashtabula 
Harbor 

440-964-9645  http://www.harbortopky.lib.oh.us 

Henderson Memorial Public 
Library 

54 E. Jefferson St., Jefferson, 
44047 

440-576-3761  http://www.henderson.lib.oh.us 

Kingsville Public Library 6006 Academy Ave. Kingsville 
44048 

440-224-0239  http://www.kingsville.lib.oh.us 

Rock Creek Public Library  2988 High St. Rock 
Creek 44084 

440-563-3340  http://www.rockcreek.lib.oh.us 

 
Volunteer Opportunities  Address Phone # Website 
    

 
Miscellaneous Address Phone # Website 

Safelink Wireless (cellular phone) Call for information or to apply 1-800-977-3768 
 

https://www.safelinkwireless.com/Enrollm
entPublic/enroll_lifeline.aspx 
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